3AKOH "0 3ALLMTE NPAB NOTPEBUTENEN"
7 deBpans 1992 roga N 2300-1

POCCUIACKASI ®EAEPALMA

3AKOH O 3ALLUTE NPAB NOTPEBUTENE

(B pea. ®enepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3)

HacTosLmi 3aKoH perynmpyeT OTHOLIEHUS!, BO3HUKAIOLLME MEXAY NMOTPEBUTENSMU U U3rOTOBUTENSIMU, UCTIONHUTENSAMY,
npoaasLUamMm npv npoaaxe ToBapoB (BbIMNOAHEHUU paboT, OKka3aHUM yCiyr), yCTaHaBAMBaAET npaBa noTpebuTenei Ha
npuobpeTeHne ToBapos (paboT, ycnyr) Haanexallero kayectsa u 6e30nacHbIX AN XXU3HW, 300POBbsI, UMYyLLECTBA
noTpebuTenei n oKkpyxaroLuei cpeapl, noyveHne nHcbopMaumm o Toapax (paboTax, ycnyrax) v 06 UX U3roToBUTENsIX
(ucnonHuTensx, NpoaasLax), NPOCBeLLEHNE, rOCYAapCTBEHHYIO U OBLLECTBEHHYIO 3alUMUTY UX MHTEPECOB, a Takxe
onpeaensieT MeXaHM3M peanusauum 3TuUx npas.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OCHOBHbIE MOHATUS, UCMOMNb3yeMbIE B HACTOSLLEM 3aKOHE:

noTpeduTenb - rpaXkaaHunH, UMEoLWMI HaMEPEHWe 3akasaTb MK NPUOBPeCTM NGO 3akasbiBaloLLMii, NpUoBpeTatoLwLMn Unn
UCMONb3YHOLLMIA ToBapbl (paboTbl, YCIYrn) UCKITIOUUTENBHO ANS IMYHBIX, CEMENHDBIX, AOMALLUHMX U UHBIX HYXX/, HE CBA3aHHbIX
C OCYLLECTB/IEHNEM MPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTESb - OpPraHM3aLysl HE3aBUCMMO OT €€ OpraHWM3aLMOHHO-NPaBOBON GOPMbI, @ TakKe UHANBUAYaNbHbIN
npeanpuHUMaTesnb, NPOM3BOASLLME TOBapbl A4S peanusaunm notpebutensm;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMOHWUTENb - OpraHM3aLms He3aBUCKMMO OT €€ OpraHU3aLMOHHO-NPaBOBOM (OPMbI, @ Takxke MHAMBUAYaNbHbI
npeanpuHUMaTesb, BbINOHSAWYMeE paboTbl MK OKasbiBatoLme ycnyr noTpebutensM no BO3Me3gHOMyY 0roBopyY;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NpoAaBeL - OpraH13aumMs HE3aBUCKUMO OT €€ OpraHN3aLMOHHO-MPABOBON GOPMbI, @ TakXKe UHAUBUAYANbHbIV
npeanpuHUMaTesb, peanusytolue ToBapbl NOTpebUTeNsM No AOroBopYy Kynin-npoaaxw;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

abzay ytpatvn cuny. - ®eaepanbHbliil 3akoH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBME ToBapa (paboTel, ycnyru) unm obssatenbHbiM TpeboBaHMsM,
npesycMOTPEHHbIM 3aKOHOM MO0 B YCTAHOB/IEHHOM MM MOPSZKE, UK YCIIOBUSM AOrOBOPa, UK LiensM, A4S KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga 0bbl4HO MCNOMb3YeTCs, UK LiensiM, 0 KOTOpbIX NpoAasel (McnonHuTesb) 6bin NocTaBneH B
W3BECTHOCTb NOTpebuTeneM npu 3ak/yeHn JOroBopa, um obpasuy 1 (Mnn) onMcaHuio Npy NpoAaxke ToBapa no obpasuy
1 (Mnn) NO ONUCaHMIO;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CYLLECTBEHHbIV HEAOCTATOK ToBapa (paboThbl, YCyru) - HeYCTPaHWUMbIN HEAOCTATOK MM HEAOCTATOK, KOTOPLIA HE MOXET
6bITb YCTpaHeH 6e3 Hecopa3MepHbIX PAaCXOA0B UK 3aTpaT BPEMEHW, UMM BbISIBNISIETCS HEOAHOKPATHO, WK MPOSIBASIETCS
BHOBb MOC/IE €r0 YCTPaHeHUsi, unu apyrue nogobHble HegoCTaTKu;

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboTbl, ycnyrun) - 6e3onacHOCTb ToBapa (paboTbl, yCiyr) 4Nns Xu3Hu, 340p0oBbs, UMYLLECTBa
noTpebuTens 1 oKpy><atoLLeN cpeabl MPY 06bIYHbIX YCTOBUSIX €0 UCMOSb30BaHUs, XpaHEHWs, TPaHCMOPTUPOBKY U
yTUImM3aumm, a Takke 6e30nacHOCTb Npouecca BbiMoHEHUS paboTbl (OkasaHus ycnyri);

YNOSTHOMOYEHHas M3roToBUTENEM (MPOAABLIOM) OpraHM3aLmMs UK YroNHOMOYEHHbI U3roToBUTENEM (NPOAaBLIOM)
WHAMBMAYaNbHbIN NpeAnpUHMMaTESb (Aanee - YNonHOMOYEHHas! OpraHM3aums UM YNnoJHOMOYEHHbIN MHAMBUAYAbHbIN
npeanpuHUMaTesb) - OpraHM3aumsi, OCyLLECTBASIOWAN ONpeaeneHHy0 AedaTeNbHOCTb, UK OpraHn3aumns, CO3AaHHas Ha
TeppuTopun Poccuiickoin depepaumn M3rotoButenem (NpoaasBLOM), B TOM YNACTIE MHOCTPAHHbIM U3roTOBUTENIEM
(MHOCTpaHHbLIM NPOAABLIOM), BbINOJHSAOWME onpeaeneHHble hyHKLMM Ha OCHOBaHMM AOrOBOpaA C U3roTOBUTENEM
(NpoaaBLIOM) ¥ YMOSHOMOYEHHbIE UM Ha MPUHSTUE W YAOBETBOPEHUE TpebOBaHMI NOTpebuTenen B OTHOLLIEHUM TOBapa
HeHaaneXxallero KayecTsa, 6o MHAVBMAYabHbIV NPeAnpPUHUMATESb, 3apErMCTPUPOBaHHLI Ha TEPPUTOPUK Poccuiickol
degepauum, BbINOMHSIOWMIA onpeaeneHHble hyHKUMU Ha OCHOBaHUM AOrOBOpPa C U3roToBuTeneM (NpoaaBLOoM), B TOM Yncre
C MHOCTPAHHbLIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YMOSHOMOYEHHbIN MM Ha NPUHSTUE U YAOBNETBOPEHME
TpeboBaHwWit NoTpebuTenei B OTHOLWEHMM TOBapa HEHAANEXALLEro KayecTBa;

(ab3au BBeaeH denepasbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

UMMOPTEP - OpraHM3auusi, HE3aBMCMMO OT OpPraHM3aLMOHHO-MPaBOBOM (hOPMbI, UV MHAUBUAYASbHbIA NPeanpUHUMaTENb,
OCYLLECTBNISIOLIME MMMNOPT TOBapa AJisi ero NoC/eaAyioLLel peanmsaumnm Ha TeppuTopumn Poccuiickon deaepaumu.

(ab3au BBeaeH defepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Fnasa I. OBLLME NOJIOXXEHNA

CraTtbs 1. MpaBoBoe perynMpoBaHue OTHOLLEHWI B 061acTy 3aluTbl NpaB noTpebuTenen



1. OTHoweHus B 06n1acTy 3almThl NpaB noTpebuTenei perynupytoTcst MpaxaaHCcKuM koaekcoM Poccuiickort Geaepaumu,
HaCTOSILLMM 3aKOHOM, ApYrMMM deaepanbHbIMU 3aKoHaMK (Aanee - 3aKOHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HAMM
WHbIMW HOPMAaTMBHbLIMW NPaBOBLIMU aKkTaMn Poccuiickon deaepaunn.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasuTenscTBo Poccuiickoi depepaummn He Brnpase nopyyatb dheaepasnbHbIM OpraHaM UCTONHUTENBHOM BRacTy
MPUHUMaTL aKTbl, COAEPXKALLME HOPMbI O 3aluMTe NpaB NnoTpebuTenei.

MpaBuTenbcTBO Poccuiickoit Gepepaummn Bnpase U3aaBaTth AN NOTPebuTens 1 npoaasLua (M3roToBUTENS, UCMIONHUTENS,
YNOSIHOMOYEHHOM OpraHM3auum UM ynoTHOMOYEHHOrO MHAMBWAYaIbHOTO NpeanpUHMMaTENs, UMNopTepa) Npasuna,
06s13aTeNIbHble NPU 3aKIFYEHUN U UCNONTHEHUW MYBAMYHBIX AOrOBOPOB (LOrOBOPOB PO3HUYHOM KYMM-NPOAAXH,
3HeprocHabkeHus, AOroBOPOB O BbINOHEHWUN PaboT 1 06 okasaHum ycnyr).

(ab3au BBeaeH denepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

CraTtbsa 2. MexayHapoZaHble AoroBopsl Poccuiickolt ®eaepaumm

Ecnu MexayHapoaHbIM A0roBopoM Poccuiickol deaepalmm yCTaHOBNEHB! MHbIE MPABUMA O 3alUMTe NpaB noTpeduTenei,
YeM Te, KOTOpbIE MPEAYCMOTPEHbI HACTOSILLIMM 3aKOHOM, MPUMEHSIIOTCA NpaBua MeXAyHapoaAHOro 40rosopa.

CraTtbsa 3. MpaBo noTpebuTtenelt Ha NpocBelleHne B 061acTy 3alWmTbl NpaB noTpeduTenei

MpaBo noTpebuTenel Ha NpocBeLleHne B 061acTy 3aluuThl NpaB noTpeduTenelt obecneunBaeTcsl MOCPeACTBOM BKIIOUEHNUS
COOTBETCTBYIOLMX TPebOBaHMIN B rocyAapCTBEHHbIE 06pa3oBaTe/bHbIE CTaHAAPTbI M 06Lle0bpa3oBaTebHbIE 1
npodeccroHasnbHble NMPOrpaMMbl, @ TakXKe NOCPEeACTBOM OpraHM3aLmM cMCTEMbl MHGOPMaumnK noTpebuTeneli 06 nx npaeax u
0 HEOBXOAUMbBIX AEUCTBMAX MO 3alUMTE 3TUX MpaB.

CraTtbs 4. KauectBo ToBapa (paboTbl, ycnyri)

1. Mpopasey (ucnonHuTens) obssaH nepeaatb NoTpebuTento Toeap (BbINOAHUTL paboTy, OKasaTb YCNyry), Ka4ecTBo
KOTOPOro COOTBETCTBYET OrOBOPY.

2. Mpu oTCyTCTBUM B IOrOBOpPE YC/IOBUI O KayecTBe ToBapa (paboTbl, yciyri) npoaasew, (MCNONHUTENL) 063aH nepeaaTtb
notpebutento Toap (BbINOMHUTL paboTy, OkasaTb YC/yry), MPUroAHbIA Ans Lenei, ans KoTopbix ToBap (paboTa, ycnyra)
Takoro poaa 0bbl4HO UCMONb3yeTCs.

3. Ecnv npopasel (McnonHuTenb) Npy 3ak/o4eHnn 4orosopa 6bin nocTaBneH noTpebutenemM B U3BECTHOCTb O KOHKPETHBIX
Lensx npmobpeteHns ToBapa (BbINOMHEHMs1 paboTbl, OKa3aHUs yciyru), npogdasel (McnonHuTenb) 0b6s3aH nepeaatb
noTpebutento ToBap (BbINOAHUTL paboTy, OkasaTb YCAyry), NMPUroAHbIN AN UCMOMb30BaHWsl B COOTBETCTBUM C STUMU
LensimMu.

4. Mpu npoaaxe ToBapa No obpasuy 1 (MnM) onncaHuio Npoaasel 0683aH nepeaaTb NOTPEGUTENIO TOBap, KOTOPbIN
COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

5. Ecnv 3akoHaMu UM B YCTaHOBNIEHHOM MMM NOPSiAKE NpefycMOTpeHbl 0bsi3aTenbHble TpeboBaHus K ToBapy (paboTe,
ycnyre), npoaasel (ucnonHuTenb) 06s3aH nepegaTth NnoTpeduTtento Tosap (BbINONHUTL paboTy, okasaTb yCnyry),
COOTBETCTBYHOLLMIA 3TUM TpebOBaHUSM.

(n. 5 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 5. NpaBa 1 06513aHHOCTY U3roToBUTENS (MCNOSTHUTENS, NpoAaBLa) B 06/1acTy YCTaHOBNIEHWSI CpOKa Cyx6bl, Cpoka
rogHocTi ToBapa (paboThl), @ TakXKe rapaHTUIMHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHasHavyeHHbIN ANt ANMTENBHOMO UCMOb30BaHMUS, M3roToBUTENb (UCMOMHWUTENb) BNpaBe
yCTaHaBMBaTb CPOK CYyx6bl - Nepuos, B TeYEHWEe KOTOPOro U3roToBUTESNb (MCMONHUTENb) 0653yeTcs obecneunsaTtb
noTpebuTento BO3MOXXHOCTb MCMOJIb30BaHUS ToBapa (paboTbl) MO HA3HAYEHWUIO U HECTU OTBETCTBEHHOCTL 3@ CYLLECTBEHHbIE
HefoCTaTKM Ha OCHOBaHMM NyHKTa 6 cTaTbk 19 1 nyHkTa 6 cTaThu 29 HacToAWEro 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotosutenb (McnonHuTenb) 0653aH yCTaHaBAIMBaTb CPOK Cy>bbl ToBapa (paboTbl) ANMTENBHOrO NOMb30BaHMS, B TOM
yncne KOMMNEKTYIOWMUX M3AENUI (AeTanel, y3oB, arperatoB), KOTOpbIE MO UCTEYEHWUN OMPEAENIEHHOro NepMoaa MoryT
MpeacTaBnsaTb ONACHOCTb ANS XWU3HW, 300POBbs NMOTPEBUTENS, NPUUMHATL BPE ero MMyLLECTBY WS OKpYyXXatoLei cpeae.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCNATLCA eANHULIAMU BPEMEHU, @ TakoKe UHbIMW efMHULAMU U3MEPEHUs
(kunomeTpamu, METPAMM 1 MPOYMMU eAVHULLAMU U3MEPEHNS UCXOAS U3 PYHKUMOHANBHOMO Ha3HayeHns ToBapa (pe3ynbraTta
paboTbl)).

(B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NUTaHus, naphoMEPHO-KOCMETUYECKME TOBAPbl, MEANKaMEHTbI, TOBapbl GbITOBOM XMMIUM U UHbIE MOAO06HbIE
ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENDL) 0653aH YCTaHaBMBATb CPOK FOAHOCTY - MEPUOL, MO UCTEYEHNN KOTOPOro
ToBap (paboTa) CUMTaeTCs HEMPUIOAHBIM ANS UCMOMb30BaHMS MO Ha3HAYEHMIO.

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpoaaxa ToBapa (BbiNosHeHWe paboTbl) N0 UCTEYEHWUM YCTaHOBIEHHOrO CPOKa FOAHOCTY, a Takke ToBapa (BbiNoNAHEHUe
paboTbl), Ha KOTOPbIN JO/MKEH BbITb YCTAHOBNEH CPOK MOAHOCTM, HO OH HE YCTAHOB/IEH, 3aMpeLLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBMTENb (MCNONMHUTESNb) BRPaBe YCTaHABNMBaTb Ha ToBap (paboTy) rapaHTUIiHBIN CPOK - NEpUOA, B TeYeHUe
KOTOpOro B c/ly4ae obHapyxeHus B ToBape (paboTe) HeaocTaTka U3roToBuTeNb (MCNOMHUTEND), NpoAaseLl,
YNOJSIHOMOYEHHasi OpraHu3aumst Unn YroTHOMOYEHHBIN MHAMBUAYaNbHbLIN NpearnpuHUMaTeNb, UMMNopTep 06s3aHbl
YAOBNETBOPUTL TpebOBaHUS NOTpebuTens, yCTaHOBMEHHbIE CTaTbsMK 18 n 29 HacTosiwero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)



M3roTtoBuTenb Brpase NpUHATL 0643aTeNbCTBO B OTHOLEHUM HEeAOCTATKOB TOBapa, OOHapyXXeHHbIX N0 UCTeYeHUn
YCT@QHOBJ/IEHHOMO UM FrapaHTUIMHOrO CpoKa (AOMONHUTENBHOE 0653aTeNbCTBO).

(ab3au BBeaeH denepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CoaepkaHue A0NONHUTENBHOrO 06513aTeNbCTBa U3rOTOBUTENS, CPOK AENCTBUS Takoro obsizaTenbCcTBa U NOPsSiAoK
OCYLLEeCTBNEHNs NOTpebuTenem npas No TakoMy 0693aTenbCTBY ONpeensitoTCs U3roTOBUTENIEM.

(ab3au BBeaeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

7. MNpopasel, Bnpase YCTaHOBUTb HA TOBap rapaHTUHBIN CPOK, €CIM OH HE YCTaHOBMIEH U3rOTOBUTENEM.

Mpoaaseu BnpaBe NpUHATbL 0053aTeNbLCTBO B OTHOLLEHUW HEAOCTATKOB TOBapa, O6Hapy>XeHHbIX MO UCTEYEHNUM
rapaHTUIHOrO CpoKa, YCTAHOB/IEHHOIO U3rOTOBUTENEM (AOMOHUTENIbHOE 0653aTeNbCTBO).

CopepxxaHue AoMnoNHUTENbHOro 06513aTeNbCTBa NpoAasLa, CPOK AENCTBUSI Takoro 0bsi3aTenbCTBa U NopsaoK
OCyLLeCTBNeHNst NOTpebuTenem npae No TakoMy 0653aTenbCTBy ONpeaensitoTcs 4OroBOPOM Mexay notpebuTenem u
npoAaBLIOM.

(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTens (Npoaasew) HECET OTBETCTBEHHOCTb 3a HEAOCTATKW TOBapa, O6HapY)XeHHbIE B TEYEHME CpoKa AeNCTBUS
[OMNOSHUTENbHOro 0643aTenbCTBa, B COOTBETCTBUM C ab3aleM BTOpbIM NyHKTa 6 cTaTby 18 HacToswero 3akoHa, a nocne
OKOHYaHWsl CpoKa AeWCTBUSI AOMNOSHUTENBHOMO 0653aTeNbCTBA - B COOTBETCTBUM C MYHKTOM 5 cTaTbi 19 HacToswero
3aKoHa.

(n. 8 BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

CraTtbsl 6. 0653aHHOCTb M3roTOBUTENS 06eCcneunTb BO3MOXXHOCTb PEMOHTA M TEXHUYECKOro 06CNy)X1BaHMS TOBapa

M3roTtoBuTenb 0653aH o6ecneynTb BO3MOXHOCTb UCMO/b30BaHUS TOBapa B TEUEHWE €ro CPOKa CNyxbbl. [ns 3Tol Lenm
M3roTOBUTESb 06ECMEYNBAET PEMOHT M TEXHUYECKOE 06CNY)XMBAHME TOBApPa, @ TakKe BbIMYCK U MOCTaBKY B TOProBble 1
PEMOHTHBIE OPraHM3aLmMn B HEOBXOAMMBIX 11 PEMOHTA M TEXHUYECKOrO 0BCNYXXMBaHUA 06bEME 1 aCCOPTUMEHTE 3arnacHbIX
yacTeil B TeYEHMe CpoKa NpOV3BOACTBa TOBapa U Mocsie CHATUS €ro C MPOM3BOACTBA B TEHEHWE CPOKa CyXObl TOBapa, a
MpW OTCYTCTBUM TaKOro CpoKa B TEUEHME AECATM NIET CO AHA Nepefayn ToBapa noTpeduTenio.

Cratba 7. [paBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeeT NpaBo Ha To, 4YTobbI ToBap (paboTa, ycnyra) Npu 0BbIYHbLIX YCIOBUSIX €0 UCMO/Ib30BaHUs,
XPaHeHWs!, TPaHCMOPTUPOBKM U YTUIM3aLMM 6bin 6e30MaceH Ans XU3HM, 300POBbsi NMOTPEBUTENS, OKPY>XXatoLwel cpeabl, a
TaKXe He MPUYMHAN Bpea uMyLlecTsy notpebutens. TpeboBaHus, KOTOpble A0MKHBI 0becrneyunBaTb 6€30MacHOCTL TOBapa
(paboTbl, ycnyrn) Ans Xu3HW 1 300pOBbs MOTPEOUTENS, OKPY>KatOLLEN Cpefbl, @ Takoke NpeaoTBpaLLeEHNE NPUYNHEHUS
Bpeaa UMyLLecTsy noTpebuTens, ABnsatoTcs 06s3aTeNbHbIMK 1 YCTaHaBIMBAKOTCS 3aKOHOM WM B YCTaHOB/IEHHOM UM
nopsiake.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. M3rotosuTenb (McnonHuTenb) 0653aH obecneumBaTb 6€30MacHOCTb ToBapa (paboTbl) B TEYEHME YCTAHOBIEHHOMO CPOKa
cnyx6bl nnn cpoka rogHocTy Toeapa (paboThbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa U3roToBUTeNb (MCMOMHUTENb) HE YCTaHOBWUI Ha ToBap
(paboTy) cpok cnyx6bl, OH 06513aH 06ecneunTb 6e30MacHOCTb ToBapa (paboTbl) B TEYEHME AECSTU NIET CO AHA nNepeaayn
ToBapa (paboTbl) NnoTpebuTento.

Bpes, NPUUUHEHHbIV XWU3HW, 3A0POBLIO UM MMYLLECTBY NOTpebuTens BCreacTsue HeobecneyeHns 6e3onacHoCTV ToBapa
(paboTbl), MOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToswwero 3akoHa.

3. Ecnn ans 6e3onacHOCTM Ucnonb3oBaHus ToBapa (paboTel, yCnyrun), ero XpaHeHus!, TPaHCMOPTUPOBKN U YTUAM3aLmm
HeobxoaMMo cobnoaaTh cneumanbHble NpaBuna (Aanee - npaBuia), U3roToBuUTENb (MCMONHUTENBL) 06513aH YKasaTb 3TU
npaBu/ia B CONPOBOAUTENBHOM [OKYMEHTaLUMK Ha ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKOM MU MHbIM CNIOCO60M,
a npopaasel (McnonHuTenb) 06s3aH A0BECTU 3TW NpaBWa A0 CBeLeHWsl NoTpebuTtens.

4. Ecnv Ha ToBapb! (paboTbl, yCnyr) 3aKOHOM MM B YCTAHOB/IEHHOM MM NOPSiAKE YCTaHOBEHbI 06s13aTernbHble
TpeboBaHusi, obecneunBatoLme Mx 6e30MacHOCTb ANS XKWU3HU, 300POBbsl MOTPEOUTENS, OKPY>KaloLLEN cpeabl U
npefoTBpaLleHVe NPUYMHEHUS Bpeaa MMYLLECTBY NOTpebuTens, cCooTBETCTBME TOBapoB (paboT, yCnyr) yka3aHHbIM
TpeboBaHWsM NOANEXUT 0653aTe/IbHOMY MOATBEPXAEHWIO B MOPSAKE, MPEAyCMOTPEHHOM 3aKOHOM U MHBIMU NPaBOBbIMU
aKTamu.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcst npoaaxa ToBapa (BbiNosHeHWe paboTbl, OkasaHue yciyru), B TOM YMcie MMNOPTHOro ToBapa (paboTsl,
ycnyru), 6e3 nHdopmaummn 06 06s3aTeNilbHOM NOATBEPXKAEHUN €0 COOTBETCTBUSI TPEOOBaHMSAM, YKa3aHHbIM B NyHKTe 1
HacTosiLLEeN CTaTbM.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBNEHO, YTO Npu cobiofeHMN NoTpeduTeneM yCTaHOBNEHHbIX NPaBW/1 UCMOJIb30BaHUS, XpaHEHUSI Un
TPaHCMNOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSET UM MOXET NPUYUHWUTL BPEA XXM3HW, 340POBbI0 U MUMYLLECTBY
noTpebuTens, okpyxXatowei cpeae, 3rotoBuTenb (MCMNOMHUTENb, NPOAABEL) 06d3aH He3aMeaIMTENbHO NPUOCTaHOBUTb €ro
Npo13BOACTBO (peanvsaumnio) A0 YCTpaHeHUsl MPUYMH Bpeaa, @ B HEOOX0AMMBIX Cllyvasix MPUHATb Mepbl MO U3bATUIO ero n3
o60opoTa 1 0T3bIBY OT NoTpebutens (noTpebuteneit).

ECnv NpuumnHbI Bpeaa YCTPaHWUTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHUTENDb) 06513aH CHATL Takol ToBap (paboTy, ycnyry) ¢
NMpou3BoACTBa. Mpy HEBBINOMIHEHUM M3rOTOBUTENEM (MCMOSIHATENEM) 3TOM 06S13aHHOCTM YMOMIHOMOYEHHbIV heaepanbHbIv
OpraH MCNOJIHUTENLHOWM BNacTV Mo KOHTPOto (Haa3opy) B 061acTy 3almThbl NpaB NoTpebuteneit NpUHUMAET Mepbl Mo
0T3bIBY Takoro ToBapa (paboThbl, YCIyru) ¢ BHyTPEHHErO pbiHKa U (MNK) OT NOTPeBUTENs UK NoTpebUTENel B NOPSAKE,
YCTaHOBNEHHOM 3aKOHOAATENLCTBOM Poccuiickoin deaepaumu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Y6bITKM, MPUYMHEHHBIE NOTPE6UTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), NOAIeXaT BO3MELLEHNIO
U3roToBUTENEM (MCMOSNHUTENEM) B MNOIHOM 06beMme.



6. YTpatun cuny. - ®eaepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. NpaBo notpebutens Ha nHdopMaumio 06 nsrotosutene (MCNoHUTENE, NpodaBLe) U 0 ToBapax (paboTax,
ycnyrax)

1. MoTpebuTens Bnpase nNoTpeboBaTb NpefoCTaBNeEHNS] HEOBXOAMMOW U AOCTOBEPHOMN MHbOPMaLMK 06 U3roToBUTeNe
(vcnonHuTene, NpogdasLe), pexuMe ero paboTsbl U peanu3yeMbix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHasi B NyHKTe 1 HacTosiel cTaTbu MHOpMaLmMs B HAarnsAHON U AOCTYNHOM hopMe A0BOAMTCS [0 CBEAEHUS
noTpebuTtenei nNpy 3aknoYeHn JOroBOPOB Kynau-npoaaxu 1 JOroBOPOB O BLIMNOSHEHWUWN paboT (OKasaHWUK ycnyr)
crnocobamut, NPUHSATLIMK B OTAENbHBIX cchepax 06CnyxnBaHus noTpeduteneil, Ha pycckoM si3blke, @ AOMOMHUTENbHO, MO
YCMOTPEHWMIO U3roTOBUTENS (MCMNONHUTENS, NPOAaBLA), Ha roCyAapCTBEHHbIX S3blkax cybbekToB Poccuiickoil Geaepaumm m
poaHbIX S3blkax HapoaoB Poccuiickon deaepaumm.

Cratbsl 9. MHdopmaumsa 06 nsrotosutene (MCNonHUTENE, NpoAaBLE)

1. U3rotoButens (MCNonHUTENb, NpoAaseL) 0653aH A0BECTM A0 CBeAeHus NnoTpebuTtens hupMeHHOe HaMMeHOoBaHWe
(HaMMeHoBaHWE) CBOEN OpraHu3aLmK, MeCcTo ee HaxoxzaeHust (aapec) n pexwuM ee paboTel. Mpoaasew (MCNONHUTENb)
pa3mMellaeT yKa3aHHY MH(OPMaLMO Ha BbIBECKE.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roTosuTenb (MCNOMHUTENb, NPOAABEL,) - UHAMBUAYaNbHbIM NpeanpuUHUMaTENb - A0/KEH NPefoCTaBUTb NOTpeduTento
UHbOPMaLMIO O rOCyAapCTBEHHON perncTpaumm 1 HaMMeHoOBaHUM 3aperncTpYpoBaBLLIEro ero opraHa.

2. Ecnu Bup, fesTenbHOCTH, OCYLLECTBASIEMbIA U3rOTOBUTENEM (MCMOSHUTENEM, NMPOAABLIOM), NMOANIEXUT IULEH3MPOBAHUIO U
(vnn) ncnonHUTENb MMEET FOCYAAPCTBEHHYIO akKpeauTaumio, NnoTpebuTtento AomkHa 6biTb NpeaocTas/ieHa uHdopMaums o
HOMepe NnLEH3MU 1 (UM) HOMEpe CBUAETENLCTBA O FOCYAAPCTBEHHOMN aKKpeauTaLmmn, CpoKax AeUCTBUS IMLEH3UM U (Mnn)
YKa3aHHOrO CBUAETENLCTBA, a Takke nHdopMaumsi 06 opraHe, BbiAaBLUEM NIMLEH3UIO U (MNN) YKa3aHHOE CBUAETENbCTBO.
(n. 2 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MiHdopMauusi, NpeaycMoTpeHHast MyHKTaMn 1 1 2 HacTosWel cTaTbk, AOMKHA 6biTh JOBEAEHA A0 CBEAEHUS
noTpebuTenei Takke Npu OCyLLECTBIEHUN TOPrOBIM, BLITOBOMO U MHBLIX BUAOB 06CNYXMBaHUS NoTpebuTenein Bo
BPEMEHHbIX MOMELLEHUSIX, Ha PMapKax, C IOTKOB U B APYIUX Cly4asix, €Cnv TOpProensi, 6bIToBOE M UHbIE BUAbI
06Cy>XuBaHUS NOTpebUTENeN OCYLLECTBASIOTCA BHE MOCTOSIHHOMO MeCTa HaxoXAaeHus npoaasLa (MCMonHUTeNs).

Cratbs 10. UHdopmaums o Toapax (paboTax, ycnyrax)

1. U3roTtoBuTens (MCNonHUTENb, NpoAaBeL) 06513aH CBOEBPEMEHHO NMPeAoCTaBAaTb NOTPebuTento HeobxoanmMyo 1
[OCTOBEpPHYI0 MHdOpMaLumio 0 ToBapax (paboTax, ycnyrax), obecneunBatoLLyo BO3MOXHOCTb MX MpaBusibHOMO Bbibopa. Mo
oTAenbHbIM BuAam ToBapos (paboT, ycnyr) nepeyeHb 1 crnocobbl AoBeseHns uHdopMaummn fo noTpebutens
ycTaHaBnmBatoTcs MpaBuTenscTBoM Poccuiickon deaepaunm.

2. MHdopmaums o ToBapax (paboTax, ycnyrax) B 0653aTenbHOM NOPSAKE AO/MKHA COAEPXaTh:

HaMMeHOBaHME TEXHUYECKOrO pernaMeHTa MM MHOe YCTaHOBNIEHHOE 3aKOHOAATENbCTBOM Poccuiickon desepaumm o
TEXHWYECKOM PErynMpoBaHnn 1 CBUAETENbCTBYIOLLEee 06 06513aTeNbHOM NOATBEPXXAEHUM COOTBETCTBUSA TOBapa
0603HaYeHmE;

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHUst 06 OCHOBHbIX NMOTPEBUTENLCKIUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB NUTaHWS CBEAEHMS!
0 cocTaBe (B TOM YuCie HaMMeHOBaHWE UCMO/b30BaHHbIX B NMPOLIECCE M3rOTOBNEHMS MPOAYKTOB MUTAHUS MULLEBbIX
[06aBOK, 61MONOrMyeckn akTUBHLIX A406aBOK, MHMOPMaLMS O HAaMYMK B MPOAYKTAX MUTaHWS KOMMOHEHTOB, MOJTyUYEHHbIX C
NMPUMEHEHNEM FEHHO-UHXKEHEPHO-MOANDULIMPOBaHHbLIX OPraHM3MOB), MULLEBON LIEHHOCTM, Ha3Ha4YeHnK, 06 yCnoBusX
NpUMEHEHUs U XpaHEHWSI NPOAYKTOB NUTaHNs, 0 crnocobax 13roToBneHWst roToBbIX 604, Bece (06beMe), aaTe U MecTe
M3roTOBMIEHMS M YNakoBKkW (pacdacoBKku) NPOAYKTOB NWUTaHUS, @ TakXKe CBeeHWsI O NPOTUBOMOKA3aHUAX AN UX
NPUMEHEeHMS Npu oTAeNbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), MHDOPMaUMs O KOTOPbIX AO/MKHA
coaepxkaTb MPOTMBOMOKA3aHUs ANst UX MPUMEHEHUS NPU OTAEeNbHbIX 3aboneBaHusX, yTBepxaaetcs MNpaBUTensCTBOM
Poccuitckoit ®eaepaumu;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LieHy B pybnsix u ycnoBsusi npuobpeTteHns ToBapos (paboT, ycnyr);

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

rapaHTWUIHbIN CPOK, €CNIM OH YCTaHOBIEH;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeBuna u ycnoeus 3 @eKTMBHOro 1 6e30nacHoOro UCnosb30BaHMs ToBapoB (paboT, ycnyr);

CPOK Cy>6bl UM CPOK rOAHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUM C HACTOSLLMM 3aKOHOM, a TakxKe
CBeaeHUs 0 HeO6X0ANMBIX AENCTBUSIX MOTPEBUTENS MO UCTEUYEHWUW YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUSX NpU
HEBbIMO/IHEHUN TaKWX AEWCTBUIM, eCcnv ToBapbl (paboTbl) MO UCTEYEHNUM YKa3aHHbIX CPOKOB NPeACTaB/sSioT OMacHOCTb ANs
XKWU3HM, 300POBbS M MMYLLECTBA NOTPeOUTENS UM CTAHOBSTCS HENPUIOAHBIMU A8 UCMOJIb30BaHMS MO HAa3HAYEHMIO; aapec
(MecTo HaxoxaeHns), pUpMeHHOe HauMeHoBaHUe (HaMMEHOBaHME) N3roToBuTens (MCMOHUTENS, MPOAABLA,
YNOSTHOMOYEHHOW OpraHM3aLmy Um yrnoHOMOYEHHOrO MHAMBUAYaNLHOTO NPeaArpUHUMATENs], UMNopTepa);

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

nHdopmMaumio 06 0653aTeNbHOM NOATBEPKAEHNM COOTBETCTBMS TOBAPOB (paboT, ycnyr), yka3aHHbIX B NyHKTe 4 cTaTbu 7
HaCToSLLEro 3aKoHa;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHbOpMaLMIO 0 NpaBuiax NPoAaXu TOBapoB (BbINOSIHEHUS paboT, OKa3aHus ycnyr);

YKa3aHue Ha KOHKPETHOE /L0, KOTopoe byaeT BbiNOMHATL paboTy (OkasbiBaTb YCIyry), U MHMOPMaUMIO O HEM, eCln 3TO
MMeeT 3Ha4yeHne, UCXoAs U3 xapaktepa paboTbl (ycnyru);

(ab3au BBeaeH defepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)



yKasaHue Ha Ucrnosb3oBaHue (hOHOrpaMM Mpu OKa3aHUM pasBieKaTeNbHbIX YCIYr UCMOMHUTENSIMU My3blKaslbHbIX
Npov3BeAEHUN.

(ab3au BBeaeH defepasbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaemblit NoTpebuTenem Toeap 6bii B yNoTpeSIEHUN UM B HEM YCTPaHS/ICS HEAOCTATOK (HeaocTaTku),
noTpebuTento aomkHa bblTb NpegocTasneHa nHbopMaumst 06 3ToM.

3. UHdopMaums, npeaycMoTpeHHas NyHKTOM 2 HacTosILLEN CTaTbu, AOBOAMTCS [0 CBEAEHUS NOTpeduteneil B TEXHUYECKOM
[OKYMEHTauuW, npunaraeMoii k ToBapaM (paboTtaM, ycnyraMm), Ha STUKETKAX, MapKMPOBKOM MM MHBIM CMOCOBOM, MPUHSTLIM
ANs OTAeNbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaums 06 06s3aTensHoM NoATBEPXKAEHUN COOTBETCTBUSI TOBApOB
npeacTaBnseTcs B nopsiake U cnocobamm, KOTopble YCTaHOBNEHbI 3aKOHOAATENLCTBOM Poccuiickon deaepaumm o
TEXHWYECKOM PErySIMPOBaHNM, U BKIIIOYAET B cebsi CBeAEHMS O HOMepe A0KYMeHTa, NOATBEPXAAIOLLErO Takoe
COOTBETCTBMUE, O CPOKE €ro AeiCcTBuUS U 06 OpraHM3aumnm, ero BblaaBLLEN.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - ®eaepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. PexxuM paboTbl npoaasua (MCNOMHUTENs)

1. Pe>xuM paboTbl rocyAapCTBEHHbIX, MyHULMMNAMbHbIX OpPraHM3aumii TOPro.n, 6bLITOBOrO MU UHbBIX BUAOB 06CNY)XMBaHUS
noTpebuTenei yCTaHaB/IMBAETCS MO PELLEHNIO COOTBETCTBEHHO OPraHOB MCMOJTHUTENbHOM BMacTh Cy6bekToB Poccuitckon
degepauum 1 opraHoB MECTHOTO CaMOYTpaBIEHNSI.

2. PexxuM paboTbl OpraHu3aLmniA, OCyLLECTBASIOWMX AeATENbHOCTb B Chepax TOproBoro, 66ITOBOIO U MHbLIX BUAOB
06CNy>XMBaHUa NOTpebUTENEN U HE YKa3aHHbIX B MyHKTE 1 HACTOsLLIEN CTaTbK, @ TakKe MHANBUAYASIbHBIX
npeanpuHUMaTenel yCcTaHaBMBaeTCsl MMM CaMOCTOSITENbHO.

3. Pexxum paboTbl NpodaBLa (MCNoNHUTENS) A0BOANUTCS A0 CBEAEHMS NOTPebUTENeN 1 AOMKEH COOTBETCTBOBATh
YCTQHOBJ/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOMHUTENS, NPOAABLA) 3a HEHaANEXaLlylo nH@OopMaumio 0 ToBape
(pabote, ycnyre)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebuTtento He npefocTaB/ieHa BO3MOXHOCTb HE3aMeIMTENbHO MOyYMTb NP 3aKTI0YEHNM AOroBopa
nHdopmaumio o Toeape (paboTe, ycnyre), oH Bripase noTpebosaTb OT Npofasua (MCNONHUTENS) BO3MeELLEeHNS YObITKOB,
MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIIOHEHWEM OT 3aKJIHOUEHNsI AOFOBOPa, @ €C/IN A0rOBOP 3aK/IOYEH, B Pa3yMHbIN CPOK
0TKasaTbCsl OT Ero UCMosIHEHUs U NoTpeboBaTb BO3BPaTa YniaYeHHON 3a TOBap CYMMbl M BO3MELLEHUS APYrnX YObITKOB.
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT MCNONHeHUs foroBopa NoTpebutens 0643aH BO3BpaTUTL ToBap (pe3y/bTaT paboTbl, yCyru, ecnm ato
BO3MOXHO M0 WX XapakTepy) npoaasuy (UCMOHUTENIO).

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaasel, (MCNOMHWUTENb), HE NMPeaoCTaBMUBLUMIA MOKYNATENo NOMHON U AOCTOBEPHON MHdOpMaumMM o ToBape (paboTe,
ycnyre), HeCeT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO NMyHKTaMu 1 - 4 ctatbu 18 unm nyHkTOoM 1 cTaTbmn 29 HacToswWwero
3aKkoHa, 3a HefocTaTky ToBapa (paboThbl, YCryrun), BO3HUKLLME MOC/e ero nepeaayv notpebutento BCneacTsne OTCyTCTBUS y
Hero Takou uHcopMaumu.

(n. 2 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHUN Bpesa XW3HW, 3A0POBLIO M UMYLLECTBY NOTPEGUTENS BCIEACTBUE HEMPEAOCTaBNEHUs eMy MOSIHOM U
[ocToBepHo MHdopMaumm o Toeape (paboTe, ycnyre) noTpebutenb BrpaBe NoTpeboBaTh BO3MELLEHUS TAKOro Bpeaa B
ropsiake, NPeayCMOTPEHHOM CTaTbel 14 HacTosILEero 3akoHa, B TOM YKC/IE MOJSIHOMO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX
NPUPOAHbLIM 06beKTaM, HaXoAALWMMCS B COBCTBEHHOCTU (BnageHun) notpebutens.

(n. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpwv paccMoTpeHun TpeboBaHUii NOTPEBUTENS O BO3MELLEHNM YBbITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW MU
HeI0CTaToOYHO MoJIHON MHdbopMaLuueit o ToBape (paboTe, ycnyre), HEO6XOANMO UCXOAUTbL M3 NMPEATOoNoXeHUs 06
OTCYTCTBUM Y NOTPebUTENS CrielmanbHbIX NMO3HaHWI 0 CBOWCTBAX M XapaKTepucTyKax ToBapa (paboTbl, yciyru).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 13. OTBETCTBEHHOCTb U3roToBUTENS (UCMONMHUTENS, NPOAABLaA, YNOTHOMOYEHHOM OpraHu3aumMm um
YNOSTHOMOYEHHOrO MHAMBMAYaNLHOIO NPeaArnpUHUMATENS, UMNOPTEPA) 3@ HapyLUeHWe npas noTpebuTenei
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHue npaB NoTpebuTeneit 3roToBUTENb (UCMOHWUTENb, NPOAABEL, YNOSIHOMOYEHHAs! OpraHM3aums um
YNOSTHOMOYEHHbIN MHAVBUAYaNbHbIN NPeANPUHMMATENb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM
WN JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv MHOe He yCTaHOBEHO 3aKOHOM, Y6bITKM, MPUYMHEHHbIE NOTPEBUTENIO, NOANEXAT BO3MELLEHWIO B MOSIHOM CyMMe
CBEPX HEYCTOMKM (NeHu), YCTaHOBNEHHOM 3aKOHOM MK AOFOBOPOM.

(n. 2 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolku (neHu) 1 Bo3MelleHne YBbITKOB HE 0CBOBOXAAIOT U3roTOBUTENS (MCMONHUTENS, NPoAaBLa,
YMO/THOMOYEHHYHO OpraHM3aumio UK YNOSIHOMOYEHHOIO MHAVMBUAYANBHOMO NpeanpuHMMaTess, MMNopTepa) OT UCMOSTHEHMUS
BO3/I0XKEHHbIX Ha HEro 06s13aTeNnbCTB B HaType nepea notpebutene.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTENb (MCMOMHUTENL, NPOAABEL, YNOJHOMOYEHHAst OpPraHM13aLUmMs UK YNOTHOMOYEHHbIN MHAWBUAYaNbHbIN
npeanpuHUMaTesb, MMNOPTEP) 0CBOOOXAAETCS OT OTBETCTBEHHOCTM 3@ HEWCMONHEHWE 0653aTeNbCcTB Unn 3a
HeHaanexallee UCrMonHeHe 0653aTeNbCTB, eC/IN AOKAXET, YTO HEUCTONHEHUE 0653aTeNbCTB UM UX HEHaANexXallee



UCMOSTHEHUE MPOM30LLO BCIEACTBUE HENPEOAOSIMMOIN CUMbI, @ TaKXKe MO MHBIM OCHOBaHWSIM, NPeAyCMOTPEHHBIM 3aKOHOM.
(B pea. ®eaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

5. TpeboBaHus NoTpebuTens 06 ynnate HeycTolku (NeHn), NPeayCMOTPEHHOW 3aKOHOM MM JOrOBOPOM, MOASeXaT
YAOB/IETBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NMPOAABLIOM, YNO/HOMOYEHHOM OpraHu3aumneid Unn yrosIHOMOYEHHbIM
WHAMBMAYAbHLIM NpeanpuHUMaTeneM, MMMNOpPTEPOM) B AOO6POBOSILHOM MOpPsiAKe.

(B pea. ®epepanbHbix 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

6. MNpwv yaOBNETBOPEHUN CYAOM TpeboBaHMI NOTPeBUTENS, YCTAHOBEHHbIX 3aKOHOM, CyZ B3bICKMBAET C U3rOTOBUTENS
(ucnonHuTens, Npofasua, YNolHOMOYEHHOM OpraHn3auUmMn UK YNoJIHOMOYEHHOO UHAMBWUAYANBHOrO NpeanpuHMMaTens,
nMropTepa) 3a HecobnoaeHne B 406POBOJILHOM MOPSiAKE YAOBNETBOPEHUS TPeboBaHWI NoTpedbuTens wrpad B pa3mepe
NATbAECST NPOLEHTOB OT CYMMbI, NPUCY>KAEHHOW CYA0M B MOJb3y NoTpebutens.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBnieHVeM B 3alUMTy NpaB NoTpebuTens BbiCTynatoT o61ecTBEHHbIE 06beaAnMHEHNS NOTpebuTenel (Mx accoumaumm,
CO03bl) UM OpraHbl MECTHOMO CaMOynpaB/ieHUs], NATbAECST NPOLEHTOB CYMMbl B3bICKAHHOrO LTpada nepeumcnsoTcs
yKa3aHHbIM 06beanHeHUsM (MX accoumaumsM, CO3aM) Un opraHam.

Cratba 14. NMylecTBEHHAsi OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCNEACTBIUE HEAOCTATKOB ToBapa (paboTbl, ycnyri)

1. Bpea, NpUUYUHEHHBIN XWU3HW, 3M0POBbIO UM UMYLLECTBY NOTPEbUTENst BCIEACTBME KOHCTPYKTUBHBIX, MPOWU3BOACTBEHHLIX,
peLenTypHbIX UK MHBIX HEAOCTaTKOB ToBapa (paboThl, yCyru), NOANEXUT BO3MELLEHUIO B MOSTHOM obbeMe.

2. MNpaBo TpeboBaTh BO3MeLLEHNS Bpeaa, NMPUYMHEHHOTO BCIEACTBME HEAOCTATKOB ToBapa (paboThbl, ycnyru), NpusHaeTcs
3a NtobbIM NOTEpNEBLUNM HE3ABUCMMO OT TOr0, COCTOST OH B AOMOBOPHbIX OTHOLUEHUSX C MPOAABLOM (MCNOMHUTENEM) MK
HeT.

3. Bpesa, NPUYMHEHHDIV XXU3HWU, 3A40POBbI0 UM UMYLLECTBY NOTPEBUTENS, MOANEXMUT BO3MELLEHWUIO, €CNIN BPEA NPUYMHEH B
TeYeHWe yCTaHOBJ/IEHHOrO Cpoka CnyX6bl MM cpoka roaHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTtaT paboThl) AOMKEH ObITb YCTAHOBNEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTbk 5 HacTosLero
3aKoHa CpOK CNyX6bl MM CPOK FOAHOCTM, HO OH He YCTaHOB/EH, NMMB0 NoTpebuTento He bbina NpeaocTaBneHa NoHas 1
[0CTOBepHas MHGOpMaLMs 0 Cpoke cnyx6bl MM cpoke rogHocTH, mbo noTpebuTens He 6bin NPONHGMOPMUPOBaH O
HEeo6X0AMNMbIX AEMCTBUSX MO UCTEYEHMM CPOKA CNYXObl UM CPOKA MOAHOCTY U BO3MOXHbIX MOCNEACTBUSX MpU
HEBbINOSIHEHMW YKa3aHHbIX AENCTBUIN, Nnb0o ToBap (pe3ynbTaT paboTbl) MO UCTEYEHWUU STUX CPOKOB NpeacTaBseT
OMACHOCTb AJ151 XXM3HW U 300POBbSi, Bpea MOANEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHW €ro NMPUUMHEHMSI.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa U3roToBUTeNb (MCMOMHUTENb) HE YCTaHOBWUA Ha TOBap
(paboTy) cpok cny6bl, Bpes NoANeXWUT BO3MELLEHMIO B Clly4ae ero NpUUYMHEHUS B TEYEHME AECATM NIET CO AHS nepeaaydn
ToBapa (paboTbl) NOTPebuTeNto, @ ecnm AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOB/IEHNS TOBapa
(OKOHYaHWA BbINOMHEHWS paboThbl).

Bpes, NPUUMHEHHbIV BCIEACTBME HEAOCTATKOB TOBapa, MOANEXMT BO3MELLEHMIO MPOAABLIOM MM U3rOTOBMTENEM TOBapa Mo
BbIGOPY NoTepresLuero.

Bpen, NpUUYMHEHHbIV BCNIEACTBUE HEAOCTATKOB paboTbl UMK YCIYrY, NOAMEXUT BO3MELLEHMIO UCMONTHUTENEM.

4. N3roToBuTeNb (MCMOMHWUTENb) HECET OTBETCTBEHHOCTL 3a Bpes, NMPUYUHEHHDIN XXU3HWU, 3A40POBLI0 UM UMYLLECTBY
noTpebuTens B CBA3M C UCMOMb30BaHMEM MaTep1anos, 060pyA0BaHNSA, MHCTPYMEHTOB U UHbIX CPEACTB, HEOBXOANMBIX A/1A
NMpoV3BOACTBA TOBAPOB (BbIMOSIHEHUSI pabOT, OKa3aHWUs yCyr), HE3aBUCMMO OT TOFO, NMO3BOMSAN YPOBEHb Hay4YHbIX U
TEXHUYECKMX 3HAHWUI BbISIBUTb MX 0COBbIE CBOWCTBA MU HET.

5. MsrotoBuTenb (MCNonHWTeNb, NpofaBeL) 0CBOOOXAAETCS OT OTBETCTBEHHOCTM, €C/IM JOKAXKET, YTO Bpes, NpUYMHEH
BC/IEACTBME HEMPEOAOIMMOI CUITbl MU HapYLLEHWUS NOTPEBUTENEM YCTaHOBAEHHbIX NMPaBu UCNONb30BaHUs, XPaHEHUS UK
TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).

CraTtba 15. KoMneHcaums MopanbHOro speaa

MopasbHbIi Bpea, MPUYMHEHHbIA NOTPEBUTENIO BCIEACTBME HAPYLLEHWSt U3roTOBUTENEM (UCTMIONTHUTENEM, NPOAABLIOM,
YNOSIHOMOYEHHOIN OpraHu3auuelt Unu ynosIHOMOYEHHbIM MHAMBUAYaNbHLIM NPeAnpUHMMaTENeM, UMMOPTEPOM) MPaB
noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMM U NPaBOBbLIMM akTaMu Poccuiickoit deaepauum, perympytowmMm OTHOLWEHWS B
o6nacTv 3alWmTbl NpaB NoTpedUTENEN, NOANEXUT KOMMEHCALMM NPULMUHUTENEM Bpeaa NP Hanuuum ero BUHbI. Pasmep
KOMMEHCaLUMn MopasibHOro Bpesa onpeaensieTcs CYAoM U He 3aBUCUT OT pa3Mepa BO3MELLEeHUs] MMYLLECTBEHHOrO Bpeaa.

(B pea. ®enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

KoMneHcauums MopanbHOro Bpeaa OCyLLEeCTBASETCS He3aBUCMMO OT BO3MELLIEHUS! UMYLLLECTBEHHOMO Bpeaa U MOHECEHHbIX
notpeburtenem ybbITKOB.

CraTtbs 16. HefelCTBUTENBHOCTb YC/IOBUIA AOMOBOPa, YLLEMASIOLWMX NpaBa noTpebutens

1. Ycnosus gorosopa, ylemnsiowme npasa noTpebutens no CpaBHEHMIO C MPaBWiIaMm, YCTaHOBEHHbIMW 3aKOHaMN Uin
WHbIMM NPaBOBbLIMK akTamu Poccuiickoin deaepaumnm B 061acTy 3alWmThl NpaB NOTpebuTenei, NpusHaoTcs
HeaenCcTBUTENbHBIMU.

Ecnun B pe3ynbTaTe UCNONHEHWS AOrOBOPa, YLWEMAAIOLEro Npasa NoTpebuTens, y Hero BO3HNKIN YObITKW, OHW noanexar
BO3MELLEHWNIO M3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM) B NOSHOM obbeMe.

2. 3anpeLlaeTcsa obycnosnmBatb NnpuobpeTeHne ogHUx ToBapoB (paboT, ycnyr) obs3aTenbHbIM NpMobpeTeHneM MHbIX
ToBapoB (paboT, ycnyr). Y6bITk1, NpUUMHEHHbIE NOTPEBUTENIO BCEACTBUE HAPYLLEHWS €ro npaBa Ha CBOGOAHbIV BbIGOP
TOBapoB (paboT, ycnyr), BO3MeLaloTCs NpoAaBLoM (MCMoIHMTENEM) B NOSIHOM obbeMe.

3anpeluaeTcst 06ycnoBnMBaTh YA0BNETBOPEHWE TpeboBaHWI NoTpebuTeneil, NpeabsiBAsEMbIX B TEHYEHUE FrapaHTUINHOMO
CPOKa, YCNOBUSIMM, HE CBA3aHHBIMM C HefoCTaTkamMu ToBapoB (pabor, ycnyr).

(ab3au BBeageH defepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

3. MNpopasew (McnonHUTeNb) He BrpaBe 6e3 cornacvst NoTpedutens BbIMOHATL AOMNOHUTENbHbIE paboTkl, ycyrv 3a nnary.



MoTpebuTtens BNpase 0TKa3aTbCs OT ONNaThl Takmnx paboT (ycnyr), a ecnvm oHu onnayeHbl, NoTpebutens Bnpase
notpeboBaTk OT NpoaasLa (MCMOMHWUTENS) BO3BpaTa yniayeHHON CyMMbl.
(n. 3 B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awwmTa nNpaB nNoTpebuTenein oCyLLECTBSETCS CyA0M.

2. Ucku o 3awmTe npas notpebuteneit MoryT 6biTb NpeabsBieHbl MO BbIGOpY UCTLA B CyA MO MEeCTy:

HaxO0X/EHWsI OpraHM3aLmK, a ec/ii OTBETUMKOM SIBNSIETCS UHAMBUAYANbHBIN NPpeanpUHUMATENb, - €r0 XUTENbCTBA;
XUTENbCTBA UK NpebdbiBaHMs UCTUA;

3aKJIOUYEHMUSI UM UCTMOSNTHEHNS JOrOBOpa.

Ecnm 1ck K opraHusaumm BbITEKAET U3 AeSTENIbHOCTU ee hunmnana unm NpeacTaBUTeNbCTBA, OH MOXET ObiTb NPeabsBieH B
CyZ Mo MeCTy HaxoxaeHus ee dwvnvana unn npeacTaBUTENbCTBA.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenu No uckam, CBA3aHHLIM C HapYLIEHUEM KX MPaB, a TaKXKe YNoSHOMOYEHHbIN dheaepasbHbii opraH
UCMOSTHUTENBHOM BNACTM MO KOHTPOSO (Haa3opy) B 06n1acTvt 3alwmThl NpaB noTpebuTenei (ero TepputopuasbHbie OpraHbl),
a TaKkxke MHble (eaepanbHble OpraHbl UCMIONHUTENBHOM BNACTM, OCyLLecTBAsowmMe dhyHKLMM NO KOHTPOSIO U Haa30py B
obnactu 3awwuThl Npae noTpebuTenelt n 6esonacHoOCcTN ToBapoB (paboT, ycnyr) (Mx TeppUTopUanbHbIE OpraHbl), OpraHsbl
MECTHOIO CaMOyrpaBieHs], 06LIECTBEHHbIE 06bEANHEHUS NOTPebUTeNel (MX accoumaumm, Colo3bl) Mo UCKaM,
NpeabsBsSEMbIM B MHTEPECax NOTpebuTens, rpynmnbl NoTpebuTenei, HeonpeaeneHHoro Kpyra notTpeburenei,
0CBO60XAAOTCS OT YNaThl rOCYAapCTBEHHOM MOLLIMHBLI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit depepauum o
Hanorax u cbopax.

(n. 3 B pea. ®eaepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Fnasa II. 3ALUUTA NPAB NOTPEBUTE/NIEN NMPU NPOJAXKE TOBAPOB NOTPEBUTE/NSIM
CraTbs 18. Nocneacrsus nNpoaaxu ToBapa HeHaANEeXallero KavecTsa

1. MoTpebuTens, KOTOPOMY NPOAAH TOBAP HEHAAEXALUEro KaYecTBa, eC/iv OHO He 6bI10 OrOBOPEHO NPOAABLIOM, BMPaBe Mo
cBoeMy Bblbopy noTpeboBaTtb:

6e3B03Me3HOr0 yCTpaHeHUsl HeOCTaTKOB TOBapa MW BO3MELLEHUS! PaCXOA0B Ha UX UcrpasneHne noTpebutenem nnm
TPETbUM NNLIOM;

COPa3MEePHOro YMEHbLUEHWMSI NMOKYMHOW LieHbI;

3aMeHbl Ha TOBap aHaslorMyHoi Mapku (Moaenu, apTukyna);

3aMeHbl Ha TakoW e ToBap Apyroi Mapku (Moaenu, apTuKyna) C COOTBETCTBYIOLMM NEpPepacyeToM MOKYNHOMN LieHbI.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BMECTO NpeabsiBleHnst 3TUX TpeboBaHMWii BNpaBe 0TKasaTbCsl OT UCTMOTHEHUS LOrOBOPa KyMv-Npoaaxu v
notpeboBaTb BO3BpaTa ynjaYeHHON 3a TOBap AEHEXHON CyMMbl. Mo TpeboBaHMio NposasLa 1 3a ero cyeT noTpebuTens
[IO/KEH BO3BPaTWUTL TOBAp C HefoCTaTkaMMm.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Mpun 3TOM NoTpebuTenb BrnpaBe NOTPeboBaTh TaKKe MOTHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY BCleACTBUE
NpoAaxuy TOBapa HeHaZneXallero Kayecrsa. YObITKM BO3MELLAIOTCS B CPOKM, YCTAHOB/IEHHbIE HACTOSILLMM 3aKOHOM, 4SSt
YOOBNETBOPEHUSI COOTBETCTBYIOLMX TPEGOBaHWI NOTpebuTens.

B OTHOLLEHMM TEXHUYECKUN CIIOXKHBIX U JOPOroCTOSALLMX TOBapoB TpeboBaHUs NoTpebuTens 06 Mx 3aMeHe Ha ToBapbl
aHanorMyHon Mapku (Moaenu, apTukyna), a Takke O 3aMeHe Ha Takue Xxe ToBapbl Apyroi Mapku (Moaenu, apTukyna) ¢
COOTBETCTBYIOLIMM MEepepacyeToM MOKYNHOM LieHbl MOASIEXAT YAOBNETBOPEHMIO B C/lydae 06HAPY>XEHUS CYLLECTBEHHbIX
HeAOCTaTKOB TOBApPOB. NepeyeHb TEXHUYECKM CNOXHbLIX TOBapoB yTBepxaaeTcs MpaBuTenscTBoM Poccuiickoit Geaepaumn.
(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63aL uckntoyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

2. TpeboBaHusi, yKasaHHble B MyHKTe 1 HacTosIWeN CTaTbu, NPeabsBASIOTCS NOTpebuTenem npoaasLy nMbo
YNOSTHOMOYEHHOM OpraH13aLmny UM ynosHOMOYEHHOMY MHAMBUAYaNbHOMY NpeAnpUHUMaTENto.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebuTent BnpaBe NpeabsBuUTL TPEGOBAHMS, YKasaHHble B ab3alax BTOPOM U YETBEPTOM MyHKTa 1 HAcTosILLEN CTaTbMy,
U3roTOBUTESIO, YNOSIHOMOYEHHOM OpraHM3aumum Uan yrosHOMOYEHHOMY MHAVBUAYANbHOMY NpeAnpUHUMATENO, UMMOPTEPY.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

BMecTo npeabsiBneHnst 3Tux TpeboBaHui NoTpebuTenb BpaBe BO3BPaTUTb M3rOTOBUTESIO TOBAp HEHAAEXaLUEero kayecTsa
1 noTpeboBaTb BO3BpaTa YN/ia4eHHON 3a HEFO CyMMbl.

4. B cnyyae obHapyXeHWsl HeAOCTaTKOB TOBapa, CBOWCTBA KOTOPOro He MO3BONSIOT YCTPaHUTb WX, NOTPebuTenb No CBoEMY
BbI6OPY BrpaBe noTpe6oBaTh OT NpoaaBua (YNoJHOMOYEHHON OpraHu3auum UM yroiHOMOYEHHOrO MHAMBKAYAbHOIO
npeanpuMHUMATENs) 3aMeHbl TOBapa Ha ToBap aHasorMyHoM Mapky (MOAENW, apTVKyna) UK Ha Takow e ToBap ApYyrom
Mapku (Mofenu, apTuKysa) C COOTBETCTBYIOLMM NEPEPACYETOM MOKYMHOW LieHbl, COPa3MEPHOrO YMEHBLLEHMS MOKYMHOM
LieHbl B0 0TKa3aTbCs OT UCTONHEHMS AOFOBOPA KyNn-npoaaxu U notpeboBaTh BO3BpaTa ynnaveHHol 3a ToBap
LEHEXHOW CYyMMbI, @ OT M3roToBuTens (YNosaHOMOYEHHON OpraHu3aLmMmy UK YNoaHOMOYEHHOTO UHANBMAYaNbHOMO
npeanpuHUMATENs, MMNopTepa) 3aMeHbl TOBapa Ha TOBap aHanornyHoi Mapku (Moaenu, apT1kyna) uav Bossparta
YNSIaYeHHOW 3a HEro AEHEXHOMN CyMMbl.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. OTcyTCTBME Y NOTPEOUTENSI KACCOBOrO UM TOBApHOMO Yeka NMbo MHOMo AOKYMEHTa, YAOCTOBEPSOLWMX hakT U yCrnoBus
MOKYNKW TOBapa, He SIBNSIETCS OCHOBAHWEM ANS OTKa3a B YAOBETBOPEHUM €ro TpeboBaHMM.

MpoaaBeu (M3roToBUTENDb), YNOIHOMOYEHHAS! OpraHM3aLyMst MU YNOSIHOMOYEHHbIV UHAVBUAYAbHbIV NpeanpuHUMaTeEsb,
umMnopTep 0653aHbl NPUHATL TOBAp HEHAAIEXaLlero kavecTsa y noTpebutens u B ciyyae HeO6XoaMMOCTU NPOBECTU
npoBepKy KayecTBa ToBapa. MoTpebuTent Bnpase y4acTBOBaTb B NMPOBEPKE KayecTBa ToBapa.



(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Mpn BO3HMKHOBEHWUM CMOpa O NpUYMHAX BO3HUKHOBEHUSI HEOCTAaTKOB TOBapa npoaaseL (M3roToBuUTesb), YNOIHOMOYEHHas
OpraHv3auums UK YNoNHOMOYEHHbIN MHANBKAYaNbHbIA NpeanpUHUMaTENb, MMNOPTEP 0653aHbl NPOBECTU SKCMNEPTU3Y
TOBapa 3a CBOW cyeT. MoTpebuTenb BnpaBe 0CNOPUTL 3aK/toYeHME TakoW SKCNEePTM3bl B CyAe6HOM nopsiake.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu B pe3synbTaTe akCnepTu3bl TOBapa yCTaHOBMEHO, YTO €r0 HeAOCTATKN BO3HMKIIN BCNIeACTBUE 06CTOATENLCTB, 3a
KOTOpble He OTBeYaeT npoaasel, (M3roToBuTesb), NoTpebuTens 0653aH BO3MECTUTb NpoaasLy (M3roToBUTENIO),
YNOSTHOMOYEHHOM OpraHM3aLmnm Uimn yrnoiHOMOYEHHOMY UHAMBMAYaNbHOMY NPeAnpUHMMATENIO, MMMOPTEPY pacxoabl Ha
npoBeaeHne 3KCNepTU3bl, a TaKXe CBA3aHHbIE C ee NPOBeAEeHMEM pacx0oabl HA XpaHeHWe 1 TPaHCNOPTMPOBKY TOBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. MpoaaseL, (M3roTOBUTEND), YNONHOMOYEHHAs! OpraHW3aLUms UM YNOHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTenb,
UMMoOpTEP OTBEYAET 3a HEAOCTATKW TOBapa, Ha KOTOPLIM HE YCTAHOBJIEH rapaHTUMHBIN CPOK, €C/IM NOTPEGUTENb AOKaXeT,
YTO OHM BO3HWUKIN O NepeAayun ToBapa NOTpedbuTento nnm no NpuymMHaM, BO3HUKLLIMM A0 3TOMO MOMEHTa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHMM TOBapa, Ha KOTOPbIN YCTaHOBNEH rapaHTUIHbIN CPOK, NpoAaBeL, (M3roToBUTENb), YNOSHOMOYEHHas
opraHu3aums UIn YNosIHOMOYEHHbIM UHAMBUAYaNbHbLIN NpeanpuHUMaTenb, UMMNOPTEP OTBEYAET 3a HELOCTaTKM TOBapa,
€C/IM He AOKAXET, YTO OHM BO3HWK/M NOCNe nepeaayun ToBapa NoTpedbuTento BCIEACTBME HapyLLeHns notpebutenem
MpaBuW/ UCMOMb30BaHWSI, XpaHeHUS UIN TPaHCMOPTUPOBKY ToBapa, AEUCTBUIN TPETbUX L, UM HENPEOAOMMON CUSb.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6onee naTu KANOrpaMMoB A/ PEMOHTA, YLEHKM, 3aMeHbl U (unn)
BO3BpaT WX MNOTPEOUTENIO OCYLLECTBASIOTCS CUMAMM U 33 CHET npofasua (M3roTOBUTENS, YNOSIHOMOYEHHOW OpraHu3aLmm
WM YNOMHOMOYEHHOTO MHAMBUAYANbHOrO NpeAnpuHMMaTens, uMnopTepa). B cnyyae HEMCNONHEHUS AaHHOM 06513aHHOCTY,
a TaKkke Npv OTCYTCTBUM NpogasLa (M3roToBUTENS, YNOAHOMOYEHHOM OpraHn3aumMm Man yNnosHOMOYEHHOMO
WHAVMBWAYANbHOIO MpeAnpuUHMMATENs, UMMNOpTEePa) B MECTe HaxOXAeHWs noTpebutens agocrtaBka u (Mnm) Bo3spar
yKa3aHHbIX TOBapOB MOryT OCYLUECTBNSTLCS noTpebuTeneMm. Mpu 3ToM npoaasew (M3roToBuUTeNb, YNOTHOMOYEHHas
OpraHu3auust UK YNofHOMOYEHHbIN MHAMBUAYaNbHBIM NpeanpuHUMaTenb, MMNopTep) 06513aH BO3MECTUTb NOTPebUTENto
pacxopabl, CBs3aHHbIE C AOCTaBKOM M (MM) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku NpeabsiBieHus notpebutenem TpeboBaHMin B OTHOLIEHMM HEAOCTATKOB TOBapa

1. MoTpebuTenb Bnpase NpeabsBUTbL NPeayCMOTPEHHbIE CTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K NpoaaBLy
(M3roTOBUTENIO, YNOMHOMOYEHHOW OpraHM3aLMKn UK YNOSHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMATENIO,
MMNOpTepY) B OTHOLIEHUW HEAOCTATKOB TOBAapa, €C/IM OHU OBHaPYXXeHbI B TEYEHUE rapaHTUMHOIO CPOKa UK Cpoka
rogHOCTL.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHMM TOBApOB, Ha KOTOPbLIE FAapaHTUIHbIE CPOKM UM CPOKW MOAHOCTU HE YCTaHOBEHBI, MOTPEGUTENL Brpase
npeabsiBUTb YKasaHHble TpeboBaHMs, €CNIM HEAOCTaTKM TOBApoB OBHApPYXXeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX NieT
CO AHA nepeaayn ux notpebutento, ecnv 6onee AnUTENbHbIE CPOKU HE YCTAHOBIIEHbI 3aKOHOM MM AOTOBOPOM.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTWUIHbIN CPOK TOBapa, a Takxe CPOK ero ciy>6bl MCYMCNSIETCS CO AHS Nepeaayy ToBapa NoTpebuTento, ecim nHoe
He npeaycMOTpeHo A0roBopoM. Ecnu aeHb nepeaayun yCTaHOBUTb HEBO3MOXHO, 3T CPOKU UCUUCASIOTCS CO AHA
W3roTOB/IEHNS TOBapa.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce30HHbIX TOBapoB (06yBK, 0AeXAbl U NPOYNX) 3TU CPOKM UCUUCNSIOTCA C MOMEHTA HaCTYMIEHUsi COOTBETCTBYIOLLErO
CE30Ha, CPOK HACTYMNEHNUs! KOTOPOro OMNpeaeNsieTCs COOTBETCTBEHHO Cy6bekTamMu Poccuiickol deaepaumm Ucxoas us
KJIMMaTUYEeCKMX YC/TOBUI MEeCTa HaxoXAeHUs noTpebuTenei.

Mpun npoaaxe ToBapoB No obpasuam, No nouTe, a TaKxKe B C/TyYasx, €C/IM MOMEHT 3aK/TKOUEHNs AOrOBOpa Kymnn-npoaaXxu u
MOMEHT nepejayn ToBapa noTpebuTento He COBMaAaroT, 3TU CPOKU UCHUCNSIOTCS CO AHA AOCTaBKM ToBapa notpebuTento.
Ecnv notpebutens nuweH BO3MOXHOCTW UCMONb30BaTh TOBap BCEACTBUE 06CTOATENLCTB, 3aBUCSLLMX OT nNpoaasua (B
YaCTHOCTM, TOBAp HY>XAAETCS B CrelmanbHOWM YCTaHOBKE, NOAKIOYEHUN Ui cBopKe, B HEM UMEKOTCS HeOCTaTKM),
rapaHTUHbIA CPOK HE TEYET A0 YCTPAHEHMS NMPOAABLIOM Takux 06CcTosITeNbCTB. ECM AeHb AOCTaBKM, YCTaHOBKM,
noakntoyeHusl, cbopku ToBapa, yCTpaHEHWUS 3aBUCALLMX OT NpodaBLa 06CToATeNbCTB, BCNEACTBUE KOTOPbIX NOTpebutens He
MOXET MCMOJIb30BaTb TOBAP MO Ha3HAYEHUO, ONpeAeuTb HEBO3MOXXHO, 3T CPOKU UCHUCASIOTCS CO AHS 3aK/0YEHUs
[0roBOpa Kynan-npoaaxw.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoueH. - ®eaepanbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM TOBapa onpefensieTcs NepuoaoM, UCUUCTSIEMbIM CO AHS U3rOTOB/IEHUS TOBapa, B TEYEHWUEe KOTOPOro OH
MpUrofeH K UCMosib30BaHUIO, UK AATOW, A0 HACTYM/IEHUS KOTOPOM TOBap MPUroAeH K UCMOJb30BaHMUIO.
MpoaoMKNTENBHOCTL CPOKa FOAHOCTY TOBapa AO/MKHA COOTBETCTBOBATb 06a3aTeNIbHbIM TpeboBaHMSAM K 6€30MacHOCTH
TOBapa.

(B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTWIMHbIE CPOKM MOFYT YCTaHABNMBATLCS Ha KOMMIEKTYIOWME U3AENMS U COCTaBHbIE YacT OCHOBHOIO TOBapa.
[apaHTUiiHbIE CPOKM Ha KOMMMIEKTYIOLWME U3LENMSI U COCTABHbIE YacTU UCUNUCTISIOTCS B TOM XK€ NMOPSAKE, YTO U rapaHTUMHbIN
CPOK Ha OCHOBHOMI ToBap.

lapaHTWIHbIE CPOKM Ha KOMMMEKTYIOLME U3AENNS U COCTaBHbIE YacTW TOBapa CYMATALOTCA PaBHBIMU FapaHTUMHOMY CPOKY Ha
OCHOBHOE MU3[enue, ecivm MHOe He YCTaHOB/IEHO 0FOBOPOM. B criyyae, ecnv Ha KOMNEKTYIOLEee U3aenue n COCTaBHYIo
YacTb TOBapa B JOFOBOPE YCTAHOBJIEH rapaHTUIHBIN CPOK MEHbLLEW NPOACIHKUTENBHOCTM, YEM rapaHTUIHBINA CPOK Ha
OCHOBHOE u3genue, noTpebutens Bnpase NpeabsBuTb TpebOBaHUS, CBSA3AHHbIE C HEAOCTATKaMM KOMMEKTYIOWEro u3genus



W COCTABHOM YacTu TOBapa, Npu MX OBHapY>XeHWUU B TEYEHUE rapaHTUIMHOIO CpOKa Ha OCHOBHOE U3AeNNe, eC/iM UHOE He
npesycMOTPEHO OrOBOPOM.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KoMNnekTyloLlee Usgenme yCTaHOBAEH rapaHTUHBIN CPOK 60sIbLUEN NPOAOMKUTENBHOCTY, YEM FrapaHTUMHBIN CPOK
Ha OCHOBHOW TOBap, NOTpebuTenb BrpaBe NpeabsiBUTbL TpeboBaHMS B OTHOLLEHUM HELOCTaTKOB TOBapa Npu YC/IOBUU, YTO
HeoCTaTKM KOMMIEKTYIOLLEro M3Aenus 06Hapy>KeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO M3AeNne, HE3aBUCMMO OT
UCTEYEHMS FapaHTUIHONO CPOKa Ha OCHOBHOW TOBap.

4. CpokM, yKa3aHHble B HAacTOsILLEN CTaTbe, AOBOASTCS [0 CBeaeHUs notpebutens B MHbopMaummn o ToBape,
npefoCTaBnsSiEMON NOTPEBUTESNO B COOTBETCTBMM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, koraa npeaycMOTpeHHbI JOrOBOPOM rapaHTUIAHBLIA CPOK COCTaBNSiET MeHee ABYX NET U HeAOoCTaTKW ToBapa
o6Hapy>eHbl NOTpebUTENeM N0 UCTEYEHWUM FrapaHTUIMHOMO CPOKa, HO B Npefenax AByX NeT, noTpebutens Brnpase
npeabsiBUTbL NpoAaBLy (M3roToBUTENIO) TPeBOBaHMSI, NMPeayCMOTPEHHbIE CTaTbel 18 HacTosLLero 3akoHa, eCiv AOKaXeET,
4YTO HeOCTaTKM TOBapa BO3HWKM A0 ero nepeaadv notpebutento unm no NpuYnHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-03)

6. B criyyae BbisSiBNIeHUS CyLLeCTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb Bnpase NpeabsBUTb U3roTOBUTENIO
(YNOsIHOMOYEHHOW OpraHM3aLmm UM YnosIHOMOYEHHOMY UHAMBMAYaNLHOMY NPeAnpUHUMATENto, UMIopTepy) TpeboBaHue o
6e3B03Me34HOM YCTpaHEHWUMN TaKMX HEAOCTATKOB, €C/IM AOKAXET, YTO OHM BO3HUKIN A0 Nepeaayun ToBapa notpebuTento nnm
no NpUYMHAM, BO3HMKLUMM O 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHune MOXET 6bITb NpeabsBIeHO, eCn HeAOCTaTKM ToBapa
06Hapy>XeHbl MO MCTeYEHUM ABYX JIET CO AHA Nepeaayun ToBapa noTpebuTento, B TeYeHNe YCTaHOB/IEHHOMO Ha TOBap CpoKa
cny>O6bl UK B TEYEHWE AECATU NIET CO AHS Nepefaym ToBapa NoTpebuTento B Cliyvae HeycTaHOB/IEHUS Cpoka cyxbbl. Ecim
ykasaHHoe TpeboBaHWe He y0BNETBOPEHO B TEYEHME ABaALATH AHEN CO HSA €ro NpeabsiBieHust noTpebutenem mm
06Hapy>XeHHbIN UM HeOCTaTOK ToBapa SIBNSIETCS HeYCTpaHUMbIM, NOTPebUTENb No CBOEMY BbIGOPY BripaBe NpeabsBUTb
U3roToBUTENIO (YNOSIHOMOYEHHOW OpraHM3aumm UM ynosHOMOYEHHOMY MHAMBWAYaNbHOMY NpeanpuHUMaTENto, UMMopTepy)
WHblEe NPefyCMOTPEHHbIE MYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHMs Unv BO3BpaTUTb TOBap U3roTOBUTENIO
(YynonHOMOYEHHOM OpraHu3aumMmn UK YNosIHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMATENtO, UMMOPTEPY) U
noTpe6oBaTh BO3BpaTa ynia4yeHHON AEHEXHOW CYMMbl.

(n. 6 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 20. YcTpaHeHue HeAOCTaTKOB TOBapa M3rotoButenem (MpoAaBLOM, YTOHOMOYEHHOW OpraHu3aLumen um
YMOTHOMOYEHHbIM MHAMBUAYaNbHBIM NPEeANpUHMMATENEM, UMMOPTEPOM)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECnmn cpok yCTpaHEHWsI HEAOCTATKOB TOBapa He onpeaeneH B MMCbMEHHOM (hopMe CorMalleHNeM CTOPOH, 3TN HeLOCTaTKU
[O/MKHbI BbITb YCTPAHEHbI U3roToBUTENEM (NMPOAABLIOM, YNOHOMOYEHHON OpraHM3aumnel Unm yrosHOMOYEHHbIM
WHAMBMAYANbHLIM NpeanpuHUMaTENeM, UMMNOPTEPOM) He3aMeaUTENbHO.

(n. 1 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B oTHOLWEHUM TOBApOB ANUTENBHONO NOJIb30BAHUS U3rOTOBUTESb, NMPoAaBeL, MO0 yNOHOMOYEHHAs OpraHM3aumns Um
YNOSIHOMOYEHHBIV UHAMBUAYANbHLIA NpeanpuHUMaTenb 06si3aHbl NpY NpeabsBieHnn NoTpebuTeNnem ykasaHHOMo
TpeboBaHWs B TPEXAHEBHbIN CPOK 6€3B03ME3AHO NPeaoCTaBUTb NMOTPEOUTENIO Ha NEPUO] PEMOHTa aHaNorMYHLIN TOBap,
obecreumB JOCTaBKy 3a CBOM cyeT. MNepeyeHb TOBapOB ANMTENLHOrO NOSIb30BaHMS, Ha KOTOpble yka3aHHoe TpeboBaHMe He
pacnpoCTpaHsEeTCs, ycTaHaBnmBaeTcs MNpaBnutenscTBoM Poccuiickont deaepauun.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

3. B c/lyyae ycTpaHeHUst HeLOCTaTKOB TOBapa rapaHTUIHbIA CPOK Ha HEro NMPOAIEBAETCS Ha NepUoZ, B TeYEHNE KOTOPOro
TOBap He MCMonb30Bascs. YkasaHHbIA NePUOA UCUUCTISIETCS CO AHS obpalleHust noTpebutens ¢ TpebosaHeM 06
YCTpaHeHWN HeL0CTaTKOB TOBapa A0 AHS BblAauM €ro Nno OKOHYaHUM PEMOHTA.

4. Mpw ycTpaHeHUW HeAOCTATKOB TOBapa NOCPEACTBOM 3aMEHbl KOMMEKTYIOLErO U3AENUSt MM COCTABHOMN YacTu OCHOBHOMO
U3[enus, Ha KOTOPblE YCTaHOB/EHbI rapaHTUMHLIE CPOKM, HA HOBbIE KOMIMEKTYIOLLEE U3AE/NE UMM COCTABHYIO YacTb
OCHOBHOIO WM3A€ENWsi YCTaHaBNMBAETCS FrapaHTUIHBIN CPOK TOM e NPOAOHKUTENBHOCTM, YTO U Ha 3aMEHEHHbIE
KOMM/EKTYIOLLEee u3fenme Uam COCTaBHYH YacTb OCHOBHOIMO U3AeNus, eC/i MHOE He MPefyCMOTPEHO AOrOBOPOM, U
rapaHTUIHbIA CPOK MCYUCTISIETCS CO AHS BblAauy NMoTpebuTento 3Toro ToBapa no OKOHYaHUM peMoHTa.

(n. 4 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 21. 3aMeHa ToBapa HeHaAIeXallero KayecTea

1. B cnyyae obHapyxeHusi NoTpebuTenemM HeAoCTaTKOB TOBapa M NpeabsiBieHns TpeboBaHWs 0 ero 3amMeHe NpoaaBeL|
(U3roToBUTENb, YNOHOMOYEHHAS! OpraHM3aLUms UM YNOHOMOYEHHBIN MHAMBMAYaNLHDIV NPeAnpUHUMaTENb, UMNOPTEP)
06513aH 3aMeHUTL TaKoW TOBap B TEYEHME CEMU AHEN CO AHS NPEAbSBIEHUS YKka3aHHOIro TpeboBaHMs noTpebuTenem, a npu
Heo6X0AMMOCTM AOMOSHUTENBHOW NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENIEM, YNOTHOMOYEHHOW
opraHu3aumei Unm ynosHOMOYEHHbIM MHAMBMAYaNbHBIM NPeANPUHMMATENEM, MMMNOPTEPOM) - B TEYEHWE ABAALATM AHEN CO
[HS NpeabsaBAeHNs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBUTENS, YNOSIHOMOYEHHOM OpraHu3auum Unm yrosiHOMOYEHHOO UHAMBUAYANBHOMO
npeanpuHUMaTess, MMropTepa) B MOMEHT NpeabsiBieHNs TpebOBaHNS OTCYTCTBYET HEOOXOAUMBIN AN 3aMeHbI TOBap,
3aMeHa fomkHa 6bITb NpoBeaeHa B TeYeHWe Mecsla CO AHS NPeabsBIEeHNs Takoro TpeboBaHus.

B paiioHax KpaliHero CeBepa M NpypaBHEHHBIX K HUM MECTHOCTSIX TpeboBaHWe NOTPeBUTENS O 3aMeHe ToBapa NOANEXUT
YOOBNETBOPEHMIO MO €r0 3asB/IEHUIO B CPOK, HEO6XOAMUMBIV ANs oYepesHOl JOCTaBKM COOTBETCTBYIOLErO ToBapa B 3TU
palioHbl, B C/ly4ae OTCYTCTBMS Y NpoAaBua (M3roToBUTeNs, YNOJHOMOYEHHOW OpraHv3aumm Unm ynoTHOMOYEHHOrO
WHAMBWUAYaNbHOrO NpearnpuHUMaTensi, UMnopTepa) HeobxoAMMOro Anst 3aMeHbl ToBapa Ha AeHb NpeabsiBleHUs yka3aHHOro
TpeboBaHus.

Ecnu ans 3aMeHbl ToBapa Tpebyetcs 6onee cemu aHen, no TpeboBaHWio NoTpebutens npogasel (M3roToBUTENb TNM60
YMOSIHOMOYEHHasi OpraHu3auUmst UK YroIHOMOYEHHbIN MHAUBMAYabHbIV NPeAnpUHUMATESb) B TEUEHWE TPEX AHEN CO AHS
npeabsBneHust TpeboBaHMs O 3aMeHe ToBapa 06s3aH 6e3803Me3HO NPeoCTaBUTb NOTPEOUTENIO BO BPEMEHHOE



Mosib30BaHMe Ha Nepuos 3aMeHbl aHaNOrMYHbIN TOBAp A/IMTENLHOrO NONb30BaHNs, 06ecneymB ero AOCTaBKy 3a CBOW CYET.
3TO NpaBwUsIO HE PacrnpOCTPAHAETCA Ha TOBapbl, NepevyeHb KOTOPbIX OrnpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20
HacTosLlero 3akoHa.

(n. 1 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. ToBap HeHaanexallero KayecTsa A0/HKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO ECTb Ha TOBap, He 6bIBLUMI B
ynotpebnexuu.

Mpyv 3aMeHe ToBapa rapaHTUIHbIN CPOK MCHUCNSIETCS 3aHOBO CO AHS Nepeaayy ToBapa noTpebuTento.

CraTtbs 22. Cpoku yAOBNETBOPEHMS OTAENbHbIX TpeboBaHuMii NoTpebuTtens
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusi NOTPeBUTENS 0 COPa3MEPHOM YMEHbLLEHUM NMOKYMHOW LieHbl ToBapa, BO3MELLEHUM PacXOA0B Ha UCNpaB/ieHne
HeoCTaTKOB ToBapa NoTpebuTeneM um TpeTbMM IMLIOM, BO3BpATe Yria4yeHHOM 3a TOBap AEHEXHOW CyMMbI, @ Takxe
TpeboBaHve 0 BO3MeLLEHWUN YOLITKOB, MPUYMHEHHbBIX NOTPEOUTENIO BCIEACTBME NPOAaXH ToBapa HeHaaNexallero
KayecTBa, Nnoanexat yAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTESNIEM, YNONTHOMOYEHHOW OpraHv3aumen unm
YNOZTHOMOY€EHHbIM UHAMBUAYANbHbIM NMpeanpuHUMaTeneMm, VIMI'IOpTGpOM) B TedyeHune AecqaTun ,CI,Hel‘;I CO AHA npeabsiBlieHud
COOTBETCTBYIOLEro TpeboBaHusl.

CraTbs 23. OTBETCTBEHHOCTb Npofasua (M3roTOBUTENS, YNOSHOMOYEHHOW OpraHW3aLmnm UM ynosiHOMOYEHHOMo
WHAMBWUAYaNbHOrO NpeanpuHUMaTensi, UMMNopTepa) 3a NPOCPOYKY BLIMOSHEHWSI TpeboBaHuii NoTpebuTens

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLleHne npeaycMOTpeHHbIX cTaTbsamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, @ TakKe 3a HEBbINOSIHEHWE
(3apepxKky BbINOAHEHWS) TpeboBaHWs NOTpebuTens o NpeaoCcTaBneHUN eMy Ha Nepuoj PpeMoHTa (3aMeHbl) aHanorMyHoro
ToBapa npoaaseL, (M3roTOBUTENb, YNOMHOMOYEHHAs! OpraHM3aLumst UK YroSTHOMOYEHHBIN MHANBMAYaSIbHbIN
npeanpuHUMaTesb, MMNOPTEpP), AONYCTMBLUMI Takue HapyLeHWs, yniaymBaeT NoTpedbuTento 3a Kaxzabli AeHb NPOCPOYKM
HeycToliKy (NeHto) B pa3Mepe OAHOMo NpoLEeHTa LieHbl TOBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXoas U3 ero LieHbl, CyLLECTBOBABLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens
[OMKHO 6b1110 6bITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOM OpraHU3aumnent Unm yrosHOMOYEHHbIM
WHAMBMAYANbHLIM NpeanpuHUMaTeneM, UMMNOPTEPOM), B AeHb AO6POBONLHOMO YAOBNETBOPEHUS Takoro TpeboBaHus Unu B
[eHb BblHeceHUs cyaebHoro pelueHus, ecnn TpebosaHue J06pOoBONbHO YAOBNETBOPEHO He 6bIo.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cniyyae HeBbINoHeHWst TpeboBaHuiA NOTPeBUTENS B CPOKM, NpefyCMOTPeHHbIe cTaTbsiMu 20 - 22 HacTosLWero 3aKkoHa,
noTpebuTtenb BNpaBe Mo CBOeMy BbIGOPY NpeabsiBUTL MHble TpeboBaHWsl, YCTaHOBMEHHbIE CTaTbel 18 HacTosLwero 3akoHa.

CraTbs 24. PacueThbl C noTpebutenem B cnyyae npuobpeTeHns UM ToBapa HEHaANexXallero KayecTsa

1. Mpu 3aMeHe ToBapa HeEHaANEXalLLero Ka4ecTBa Ha ToBap aHanorMyHoW Mapku (Mogenu, apTukyna) nepepacyeT LeHbl
TOBapa He NPOW3BOAUTCS.

2. Mpu 3aMeHe ToBapa HEHAA/IEXALLEro KaYecTBa Ha TakoW XXe ToBap APYroi Mapku (Moaenu, apTukyna) B Cilyyae, eciv
LieHa ToBapa, NOANEXaLLEero 3aMeHe, HUXe LieHbl ToBapa, NPeAoCTaB/IEHHOMO B3aMeH, NOTpebuTens AOMKEH A0NIATUTb
pa3HuLy B LieHax; B C/lydae, eCc/in LieHa ToBapa, NoAnexallero 3amMeHe, Bbille LieHbl ToBapa, NPeAoCTaBEHHOrO B3aMeH,
pa3HuLUa B LieHax Bbinaaynsaetcs notpebutento. LieHa ToBapa, noanexallero 3amMeHe, onpeaensieTcs Ha MOMEHT ero
3aMeHbl, a ecnin TpeboBaHve NnoTpeduTens He yAOBIETBOPEHO NPOAABLIOM, LieHa 3aMEHSEMOro ToBapa U LieHa
nepefaBaeMoro B3aMeH TOBapa OMNpeAensitoTCs Ha MOMEHT BbIHECEHWS CyZIOM peLleHUs O 3aMeHe ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cilyyae npeabsiBieHus notpebutenem TpeboBaHMs 0 COPa3MePHOM YMEHbLUEHWW MOKYMHOW LieHbl TOBapa B pacyeT
NPUHMMAETCS LieHa ToBapa Ha MOMEHT npeabsBieHns notpeburtenem TpeboBaHms 06 yueHke unm, ecnm oHo L06pOBOIbHO
He YA0B/IETBOPEHO, HA MOMEHT BbIHECEHMSI CYIOM PELIEHNS O COPa3MEPHOM YMEHbLUEHUM MOKYMHOM LiEHbI.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTE TOBapa HeHaANEXaLLero kadyecTsa NoTpebuTeb BnpaBe TpeboBaTh BO3MELLEHMSI Pa3HULbI MeXAy LieHOM
TOBapa, YCTaHOBNEHHOW AOrOBOPOM, M LIEHOM COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT A06POBO/ILHOMO YAOB/IETBOPEHNS!
Takoro TpeboBaHus unn, ecnu TpeboBaHne JO6POBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYZIOM PELLIEHUS.

(n. 4 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03, B pea. ®PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHaaneXxallero Ka4yectsa, NpoAaHHOMo B KPeauT, MOTpebuTento BO3BPaLLaeTCs yniadyeHHas
3a TOBap AEHEeXHas CyMMa B pa3Mepe NoralleHHOro KO AHI0 BO3BpaTa YKa3aHHOro ToBapa KpeawTa, a Takke BO3MELLAETCs
nnarta 3a npefocTaBfieHne KpeanTa.

(n. 5 B pea. ®eaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 25. [paBo noTpebuTens Ha o6MeH ToBapa HaAexXallero KauyecTsa

1. MoTpebuTenst BnpaBe 06MEHsATL HENMPOAOBOLCTBEHHDIN TOBAp HAaANEXALLEro KauecTBa Ha aHanorMyHbIiM ToBap y
npogasLa, Y KOTOPOro 3TOT ToBap 6bin NpUOBPETEH, ECNM YKa3aHHbI ToBap He noaoLen no cdopme, rabaputam, acoHy,
pacuBeTKe, pa3Mepy UM KOMMEKTaLmu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb MMeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOMO TOBapa HaZ/1eXallero kayecTsa B TedeHue YeTbipHaaLaTv
[HEN, He cunTas AHSI ero NoKymnKu.

O6MeH HenpoAoBONIbLCTBEHHOIO TOBapa HaAMexXallero KauecTBa NpoBOAMTCS, €C/IM YKa3aHHbIN ToBap He 6bii B
ynoTpebieHnn, COXpaHeHbl €ro TOBapHbIi BUA, NOTPEBUTENbCKME CBOMCTBA, MIoMEbI, habpuyHble SP/bIKK, @ TaKKe
MMEETCS TOBAPHbIN YeK UM KacCoBbIN Yek NMMBO MHOM NOATBEPXKAAOLIMIA OMNNaTy YKasaHHOro ToBapa AOKYMEHT.



OtcyTcTBME Y NOTpebuTens TOBApHOro Yeka MM KaccoBOro Yeka nnMbo MHOro NoAaTBepXKAatoLwero onnaTy Tosapa
[IOKYMEHTa He NULLAEeT ero BO3MOXXHOCTW CCbINIATbCS Ha CBUAETENbCKME MOKa3aHus.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He NoAnexallyx 06MeHy MO OCHOBAHMSM, YKa3aHHbIM B HACTOsILLEN CTaTbe, YTBEPXKAAETCS
MpaBuTenbcTBOM Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanorvyHblli ToBap OTCYTCTBYET B NMpoAaxe Ha AeHb obpalleHuns noTpebuTens K npoaasLy,
noTpebutenb BNpaBe 0TKa3aTbCsl OT UCMOSIHEHWS JOroBOpa Kyn/M-NpoAaxu U noTpeboBaTb BO3BpaTa yniayeHHo 3a
yKa3aHHbI ToBap AeHEXHON CyMMbl. TpeboBaHWe noTpebutesns o Bo3BpaTe YniadeHHOM 3a yKa3aHHbIV TOBap AEHEXHOM
CYMMbI MOANEXUT YAOBNETBOPEHUIO B TEYEHUE TPEX AHEN CO AHS BO3BPaTa yKa3aHHOro Tosapa.

Mo cornawennto noTpedbuTtens ¢ NpoaasLOM 06MeH TOBapa MOXET 6bITb NPeayCMOTPEH MpW NOCTYMNSIEHUN aHaNOrM4YHOro
ToBapa B npogaxy. [Npoaasew 0653aH He3aMeaANTENbHO COOBLNTL NOTPEbUTENI0 O MOCTYNIEHWM aHANIOrMYHOMO ToBapa B
npoaaxy.

(n. 2 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 26. MNpaswia NPoAaXw OTAENbHbIX BUAOB TOBApOB

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MpaBuna Npoaaxu oTAeNbHbIX BUAOB TOBapoB yTBEPXKAatoTcs MpaBuTenscTBoM Poccuiickon deaepaumu.
CraTbsl 26.1. IMCTaHUMOHHBIV CNocob npoaaxu ToBapa

(BBegeHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. loroBOp pO3HMYHOM KYMIM-MPOAAXKN MOXET BbITb 3aK/OYEH HA OCHOBaHMM O3HAKOM/IEHUS NOTPE6GUTENS C
npeanoXXeHHbIM NPOAABLIOM ONMUCAHNEM TOBApa, COAEPXALLMMCS B KaTanorax, npocnekrax, byknerax, NnpeacTaBieHHbIM Ha
(oTOCHMMKaX, NOCPEACTBOM CPEACTB CBS3W (TENEBU3MOHHOM, MOYTOBOM, PaanoCBa3n U APYrux) UK UHBIMU
UCKJTIOHAIOLLMMN BO3MOXXHOCTb HEMOCPEACTBEHHOrO 03HaKOMIEHWs! NOTpebuTens ¢ ToBapoMm 6o obpa3Lom ToBapa npu
3aK/II0YEHMM TaKOro A0roBopa (ANCTAHUMOHHBIM crocob npoaakv ToBapa) cnocobamu.

2. MNpoaaBLOM A0 3aKI0YEHMS] 4OFOBOPa AO/MKHA ObITb NpeaocTaBneHa NoTpebutento MHhopMaums 06 0OCHOBHbIX
noTpebuTenbCkUX CBOMCTBaxX ToBapa, 06 aapece (MecTe HaxoXAeHMs) NpoaasLa, O MECTE U3rOTOBSIEHWS TOBApPa, O MOJIHOM
(UpMEeHHOM HanMeHOBaHWUM (HauMeHoBaHUW) NpoaaBua (M3roToBMTENs), O LieHe 1 06 yCnoBusiX NpnobpeTeHnst ToBapa, O
€ro JO0CTaBKe, CPOKe CNy>6bl, CPOKE FOAHOCTM M rapaHTUIMHOM CPOKeE, O NMOPSIAKE OMnnaThl TOBapa, a TakXXe O CPOKe, B
TEYEHWe KOTOPOro AEUCTBYET NPEASIOXKEHUE O 3aK/IOYEHWUN AOTOBOPA.

3. MoTpebuTento B MOMEHT AOCTaBKWM ToBapa LO/kHa 6bITb B NMCbMEHHOMN (opMe npeaocTaBneHa HdopMaums o Toeape,
npeaycMoTpeHHast cTaTbel 10 HacTosiero 3akoHa, a Takke NpeayCMOTPeHHas MyHKTOM 4 HacTosilel cTaTbi MHdopMaums
0 MOopsiAKe 1 CpoKax BO3BpaTa ToBapa.

4. MNoTpebuTtens BNpaBe 0TKA3aTbCs OT TOBapa B N0boe BpeMs A0 ero nepeaayu, a nocrne nepefayn Tosapa - B TeYeHve
ceMu aHel.

B cnyyae, ecnu nHdopmMaumsi 0 NopsiaKe M Cpokax Bo3BpaTa TOBapa HaAfiexallero kadecTsa He 6bia npeaocTaBneHa B
MMCbMEHHOW (hopMe B MOMEHT [JOCTaBKM TOBapa, NoTpebuTeNb BNpaBe 0TKasaTbCsl OT TOBapa B TEYEHUE TPEX MECSILIEB C
MOMEHTa nepeaayn ToBapa.

BosBpaT ToBapa HaaNeXallero kadyecTsa BO3MOXEH B Cllyyae, eCNv COXPaHEHb! €ro ToBapHbIi BUA, NOTpebuTensckme
CBOWCTBA, a Takxe AOKYMEHT, MOATBEPXAAIOLLMI (DaKT M YCIOBUS MOKYMKKU YKaszaHHOro Toeapa. OTCyTCTBUE y NoTpebuTens
[OKYMeHTa, NOATBEpXAAoLWero (akT 1 yCrioBUs MOKYMNKM TOBapa, He NINLLAET ero BO3MOXHOCTM CChbIIATbCA Ha Apyrue
[lOKa3aTesibCTBa NpuobpeTeHMst ToBapa y AaHHOMO NpoAasLa.

MoTpebuTenb He BNpaBe 0Tka3aTbCs OT TOBapa HaJ/1eXallero kayecTsa, MMEKOLLEro MHANBUAYalIbHO-OMNpeaeneHHbIe
CBOWCTBA, €C/IN YKa3aHHbIN ToBap MOXET 6bITb UCNOb30BaH UCKIIOUUTENBHO NPUOBPETAlOWMM ero NoTpebuTenem.

Mpun oTkase noTpebutens oT ToBapa NpoAaBeL, AOHKEH BO3BPATUTb EMY AEHEXHYKO CYMMY, YNJTQYeHHYI0 noTpebuTenem no
[IOrOBOPY, 3a UCK/TIOYEHNEM PacX0Z0B NpoAaBLa Ha AOCTaBKY OT NOTpebutens BO3BpaLLeHHOro TOBapa, He No3AHee YeMm
yepes fecsTb AHEN CO AHSA NpeabsBieHUs NOTPeBUTENEM COOTBETCTBYIOLLErO TpeGoBaHWSI.

5. MocneacTsus Nnpoaaxky ToBapa HeHaaneXxallero KayecTBa AUCTaHLMOHHBIM CnocoboM NpoaaXu ToBapa YCTaHOBEHbI
NOMOXEHNAMM, NPedyCMOTPEHHbIMU CTaTbsaMK 18 - 24 HacToswwero 3akoHa.

Mnasa IIL. 3ALLUTA NPAB NOTPEBUTEJIEV NPU BbINOJIHEHUN PABOT (OKA3AHWUM YCAYT)
CraTtba 27. Cpoku BbINOMHEHWS paboT (oKa3aHus ycnyr)

1. UcnonHuTenb 06s13aH ocyLLEeCTBUTb BbINOHEHWE paboTbl (OKa3aHWe YCyru) B CPOK, YCTaHOBNEHHbIN NpaBuiamMm
BbIMO/IHEHWS OTAENbHBIX BUAOB paboT (Oka3aHus OTAENbHbLIX BUAOB YCIYr) MW JOrOBOPOM O BbIMOSHEHWUM paboT (OKasaHuu
ycnyr). B poroeope o BbiNosHeHnn paboT (0kasaHum yciyr) MOXKET npeaycMaTpyBaThC CPOK BbIMOHEHNUS paboThl
(oKkaszaHus ycnyru), ecnm ykasaHHbIMW NpaBuiaMn OH He NMPEeAYCMOTPEH, @ Takke CPOK MeHbLUEN NPOAOMKUTENBHOCTH, YeM
CPOK, YCTaHOBJEHHbIV YKa3aHHbIMW MpaBuiamMy.

2. CpoK BbINONHEHUsI paboTbl (OKa3aHWs YCyrn) MoXeT onpeaensTbcs AaTol (NeproaoM), K KOTOPO AOMKHO BbiTh
3aKOHYEHO BbINONHEHME paboTbl (Oka3aHue ycnyru) unm (1) aaToi (NepuoaoM), K KOTOPOM UCTIONHUTENb JOKEH
NPUCTYNUTb K BbINOSTHEHNIO paboTbl (OKa3aHuWIo yciyru).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbINonHeHve paboTbl (OKasaHWe yCnyru) ocylecTBASETCS MO YacTsM (A0CTaBKa NepUOAMYECKON nevaTy,
TexHUYeckoe 06CNyXXMBaHWE) B TeYEHUEe CpoKa AeWCTBIUS AOrOBOpa O BbINOMHEHWUN paboT (OKa3aHuM yCyr), AOMKHbI
npegycMaTpvBaTbC COOTBETCTBYIOLUME CPOKM (MEPUOABI) BbIMOMHEHWS TakmMx paboT (okasaHus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT 6biTb NpeayCMOTPEHbI Takxke CPOKW 3aBEPLLEHNS OTAENbHbIX 3Tanos paboTbl



(NpoMeXyTOYHbIE CPOKM).
(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. MocNeACTBMS HaPYLLEHWS UCMONHUTENIEM CPOKOB BbIMOIHEHMS PaboT (OKasaHWs ycnyr)

1. Ecnm MCnonHWTeNb HapyLWMA CPOKW BbIMOMHEHUst paboTbl (OKa3aHWs YCyru) - CPOKM Hayana v OKOHYaHWS BbIMOSTHEHWS
paboTbl (OKa3aHWs YCiyr) U NPOMEXYTOUHbIE CPOKW BbINOSIHEHNS paboTbl (OKa3aHMs yCyrn) UnM BO BPEMS BbIMOSHEHWS
paboTbl (OKa3aHWs yCiyru) cTano OYeBMAHbIM, YTO OHa He ByAeT BbIMOSIHEHA B CPOK, NOTpebuTens no cBoeMy Bbibopy
Bnpase:

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ha3HaYUTb UCMOSTHUTENIO HOBLIN CPOK;

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyuTb BbINONHEHWE paboThbl (OKa3aHWe ycnyrn) TPETbMM NMLAM 3@ Pa3yMHYIO LIEHY WU BbIMOSHUTL ee CBOUMU CUaMm U
noTpeboBaTb OT UCMOMHUTENS BO3MELLEHMS] NOHECEHHbIX pacXOAOB;

noTpeboBaTh YMeHbLUEHUS LieHbI 3a BbINONHEHWE paboTbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCTOTHEHUS LOrOBOPa O BbINOSHEHUM PaboThbl (OKa3aHuW ycnyrm).

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTh TakKe NOHOr0 BO3MELLEHNS YObITKOB, MPUUMHEHHBIX EMY B CBSI3U C HApYyLUEHWEM
CPOKOB BbINOSIHEHNS paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCSA B CPOKM, YCTAHOBNEHHbIE AN YAOBNETBOPEHNS
COOTBETCTBYIOLLMX TPebOBaHWI NoTpebuTens.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HauyeHHble NoTpebuteneM HoBble CPOKM BbINOSTHEHUS PaboThl (OKa3aHUs YCnyrin) yKasbiBaloTCs B 4OFOBOPE O
BbINOSIHEHNM paboTbl (OKa3aHuUKM ycnyru).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTens BNpaBe NpeabsBUTb UCMIONHUTENIO MHbIE TPeOOBaHMS, YCTaHOBMIEHHbIE
MYHKTOM 1 HacTosiLieln cTaTbm.

3. LleHa BbINOMHEHHOMN paboTbl (Oka3aHHOM yCnyru), Bo3BpallaeMasi NoTpeduTeno Npu oTkase OT UCMOSHEHUS AOrOBOPa O
BbINOSIHEHUWN PabOoThl (OKa3aHWUK YCIyru), a TakxKe yuMTbiBaeMasi MpU YMEHbLUEHWUW LieHb! BbINOMHEHHOW paboThbl (OKa3aHHO
ycnyru), onpefensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 u 5 ctatbn 24 HacTosiwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOSHEHNS AOroBOpa O BbIMNOHEHWUM paboTbl (OKa3aHUW YCIyrn) UCNONHUTENb He Brpase TpebosaTb
BO3MELLEHUS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbiNoHeHWs paboTbl (OKa3aHusa ycnyru), a Takoke nnatbl 3a
BbINOJIHEHHYIO paboTy (OKa3aHHYI0 YCNyry), 3a UCK/IOYEHMEM Cryyasi, eCiiv NoTpebuTenb NPUHSN BbIMOHEHHYIO paboTy
(okazaHHyto ycnyry).

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL nckntoueH. - deaepanbHblii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylueHus yCTaHOBIEHHbIX CPDOKOB BbIMOSIHEHMST paboTbl (OKa3aHus yCiyr) Unn HasHavyeHHbIX noTpebutenem
Ha OCHOBaHWW MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMONIHUTENb YNlaumMBaeT NoTPebuTenio 3a Kaxzabli aeHb (Yac,
€CNM CPOK OMpeAeneH B Yacax) NPOCPOYKM HEYCTOlKY (MeH0) B pa3Mepe Tpex NMPOLEHTOB LiEHbI BbIMOMHEHUS paboThl
(oKa3aHusa ycnyru), a ecim ueHa BbinosiHeHMs: paboTbl (OKa3aHWs yCiyr) 4OroBOpOM O BbIMOSHEHUM paboT (OKa3aHuK
yCnyr) He onpeaeneHa - obLiel LieHbl 3akasa. [JoroBopoM O BbINOSIHEHUM paboT (OKasaHuM yciyr) Mexay notTpebuTenem u
UCTONTHUTENEM MOXKET BbITb YCTAHOB/EH 6oslee BbICOKMIA pa3Mep HeyCTOMKM (MeHN).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHs) 3a HapyLIeHVe CPOKOB Hayana BbINoSHEHWS paboTbl (OKasaHUs yCnyru), ee sTana B3blCKUBAETCS 3a
Kaxkabli aeHb (Yac, ecny Cpok onpeaeneH B Yacax) NPOCPOYKM BMJIOTh O Havasna BbiNOSHEHWst paboTbl (OKasaHus ycnyru),
ee 3Tana Win npeabsiBneHus notpebuTenem TpeboBaHWiA, NPeayCMOTPEHHBLIX MYHKTOM 1 HacTosILLEN CTaTby.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLIeHWe CPOKOB OKOHYaHWS BbIMOSHEHUS paboThl (OKa3aHWs yCyru), ee STana B3bICKMBAETCS 3a
Kaxkabl AeHb (4ac, ecny Cpok ornpeaeneH B Yacax) MPOCPOYKU BMIOTb A0 OKOHYaHUS BbINOSIHEHWSI paboThl (OKasaHus
ycnyru), ee stana wnuv npeabsiBieHns notpebutenem TpeboBaHuiA, NpeaycMOTPEHHbIX NMYHKTOM 1 HAacTosLel cTaTbu.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHOW NOTpebuTeneM HeyCTOMKM (NMEHN) HE MOXET NPeBbIWaTh LEeHY OTAENbHOrO BUAA BbINOIHEHWS paboTbl
(oka3aHusa ycnyrm) unm obLlyto LeHy 3aKasa, eciv LeHa BbIMOMHEHMS! OTAENBLHOMO BUAA paboTbl (OKa3aHus yciyrm) He
onpeaeneHa AOroBOPOM O BbIMOIHEHWUM paboThl (OKa3aHuu ycnyrm).

Pa3sMep HeycToMKM (NeHW) ONpeaensieTcs, UCXOAs U3 LEHbI BbINOMHEHWSI paboThl (OKa3aHUs YCyru), a eciv ykasaHHasi
LieHa He onpeaeneHa, Ncxoas 13 obLLel LieHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpedutens
[OJDKHO 6b1710 6bITb YAOBNETBOPEHO UCMOSHUTENEM B iIeHb A06POBOJILHOIO YAOBNETBOPEHMWS Takoro TpeboBaHus nnm B
[€eHb BblHECEHUS cyaebHOro pelweHus, ecnu TpeboBaHne noTpebuTens 406pOBONbHO YAOBNETBOPEHO He 6bIso.

6. TpeboBaHMs NOTPeGUTENS, YCTAHOBNEHHbIE MYHKTOM 1 HacTOALEN CTaTbK, HE NOANEXAT YAOBETBOPEHUIO, ECNU
UCNOMHUTENb AOKAXET, YTO HapyLUEHWe CPOKOB BbINOSIHEHWUS paboThbl (OKa3aHUs yCryru) Npon3oLLSo BCeACTBUE
HenpeoaoNMMON CUsbl UK MO BUHE NOTPebUTens.

Cratbs 29. MNpasa notpebuTens npu o6HapyXeH HeAOCTATKOB BbINO/IHEHHOM paboTbl (OKa3aHHOM yCyru)

1. MoTpebuTenb nNpyu o06Hapy>XeHUM HEAOCTATKOB BbINOJIHEHHOM paboTbl (OKa3aHHOW yCyru) BNpaBe Mo CBOeMy BbiGopy
noTpeboBaThb:

6€3B03ME3AHOI0 YCTPaHEHWS! HEAOCTATKOB BbINOMHEHHOW paboTbl (OKasaHHoOW yciyru);

COOTBETCTBYIOLLErO YMEHbLLEHUS LIEHbI BbIMOSHEHHOW paboThl (OKasaHHoOW ycnyru);

6e3B03ME34HOr0 U3rOTOBJIEHUSI APYrOi BELLM M3 OAHOPOAHOrO MaTepuasa Takoro Xe KayecTBa Un NOBTOPHOIO
BbINOIHEHNS paboThl. Mpy 3TOM NoTpebutenb 0653aH BO3BPaTUTL paHee NepeaaHHylo eMy UCMOMHUTENEM Bellb;
BO3MELLEHUS! MOHECEHHbLIX MM PacXof0B MO YCTPAHEHWUIO HEAOCTATKOB BbINOMIHEHHOM paboThl (OKa3aHHOM YCyri) CBOMMU



cunamu uUam TpeTbMMM NiMuamu.

YnosneTsopeHue TpeboBaHWi NoTpebuTens o 6e3B03ME3AHOM YCTPaHEHUN HEAOCTATKOB, 06 U3rOTOB/IEHNM APYrov BeLm
WK O MOBTOPHOM BbINOSIHEHUM paboTbl (OKa3aHWM ycnyrn) He 0cBO6OXXAAET UCMOMHUTENS OT OTBETCTBEHHOCTU B hopme
HEYCTOWKM 3a HapyLLeHMe Cpoka OKOHYaHWS BbINOSIHEHWSI paboTbl (OKa3aHus yciyri).

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe 0TKa3aTbCs OT UCMOSTHEHNS AOrOBOPA O BbIMOSHEHUN paboTbl (OKasaHuu ycnyrin) n notpebosaTb
MOMHOrO BO3MELLEHMS YOLITKOB, €C/IM B YCTAHOBNEHHDII YKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKW BbINOSIHEHHOM paboThl
(okazaHHoW ycryru) He ycTpaHeHbl UcnosiHuTeneM. MNoTpebuTenb Takxe BripaBe pacToOprHyTh AOrOBOP O BbIMOSAHEHWM
paboTbl (OKa3aHWUK ycnyru), eciv UM 06HAPYXKEHbI CYLLECTBEHHbIE HEAOCTATKM BbINO/IHEHHOMN paboThl (OKa3aHHOM ycnyrn)
WK MHbIE CYLLECTBEHHbIE OTCTYNIEHMSI OT YCII0BUIA JOrOBOpa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTh Takke MOSIHOro BO3MeELLEHWS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C HEOCTaTKaMu
BbINO/IHEHHOM paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAaHOBJIEHHbIE ANS YOBNETBOPEHMS
COOTBETCTBYIOLMX TPEOOBaHMIN NOTpeduTENs..

2. LleHa BbINONHEHHOMN paboTbl (OKa3aHHOM yCnyru), Bo3BpallaeMasi noTpebuTenio npy oTkase 0T UCMONHEHUS AOrOBOpa O
BbINOSIHEHUWN PaboTbl (OKa3aHWK YCiyru), a Takke yumTbiBaeMasi MpU YMEHbLUEHUW LieHbl BbINONHEHHOW paboTbl (OKa3aHHOM
ycnyru), onpefensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBS3aHHbIE C HeAOCTAaTKaMM BbINOSHEHHOW paboTbl (OKa3aHHOW yCryru), MOryT 6biTb MPeAbABEHb! MPK
MPUHSITAN BbINOSIHEHHOM paboTbl (OKa3aHHOM YCNyrn) UK B XOAE BbIMOSHEHUS paboThbl (OkasaHus ycnyru) nubo, ecnu
HEBO3MOXHO 0BHAPY>XWUTb HEAOCTATKU NPU MPUHSTAM BbINOSIHEHHOM paboTbl (OKa3aHHOM yCyru), B TEYEHWUE CPOKOB,
YCTaHOBJIEHHbIX HACTOSILLUM MYHKTOM.

MoTpebutens BNpaBe NpeabsiBAsTb TPEGOBaHMS, CBSA3aHHbIE C HEAOCTATKAMM BbINONHEHHOW paboThbl (OKasaHHoOW yciyru),
€CNY OHM 0BHapYXeHbl B TEYEHWE rapaHTUIMHOrO CPOKa, a MPU ero OTCYTCTBMM B Pa3yMHbIV CPOK, B Npeaenax AByX NeT co
[HS MPUHSITUS BbINMOSTHEHHOW PaboTbl (OKa3aHHOW YCIyru) WM NSTU NIET B OTHOLLEHUM HEAOCTATKOB B CTPOEHUU U MHOM
HeABWXMMOM UMYLLIECTBE.

(n. 3 B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHutenb OTBeYaeT 3a HeAOCTaTKM paboTbl (YCIyrn), Ha KOTOPYIO HE YCTaHOBJIEH FAPaHTUIMHbIA CPOK, eCnn
noTpebuTenb AOKAXET, YTO OHM BO3HMKIM A0 €€ MPUHATUS UM UK N0 NPUYMHAM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

B oTHOLWEHUM paboTbl (YCnyru), Ha KOTOPYIO YCTAHOBJIEH rapaHTUIHBINA CPOK, UCMOMHUTENb OTBEYAET 3a ee HeAoCTaTky,
€C/I1 He AOKAXET, YTO OHW BO3HWUKM Nocne NpuHAaTUS paboTel (ycnyri) notpebutenem BCneacTBME HapyLUeHUs UM NpaBun
1Cnosnb3oBaHWs pesynbTaTta paboTsl (YCiyru), AeNCTBUI TPETBUX INL MW HENPEOAOSIMMON CUSIbI.

(n. 4 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, korga npeaycMOTPeHHbIV JOrOBOPOM rapaHTUIAHbIVA CPOK COCTaBIISIET MeHee ABYX NeT (NSATK NET Ha
HeABWKMMOE UMYLLECTBO) M HeaoCTaTku paboThl (yciyrn) obHapyKeHbl NoTpebuTeneM no UCTeYeHM rapaHTUIIHOMO CPOKa,
HO B npefenax AByX neT (MATU NET Ha HeABMXUMMOE MMYLLECTBO), NoTpebuTenb Brpase NpeabsBuTb TpeboBaHus,
npeaycMOTPEHHbIE MYHKTOM 1 HacTosILel CTaTbW, eCNM AOKAXKET, YTO Takue HeOCTaTKM BO3HWKIN A0 NMPUHSTUSE UM
pesynbTaTta paboTbl (ycnyru) unm no NpuYMHaM, BO3HMKLUMM A0 3TOrO0 MOMEHTa.

(n. 5 BBegeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNeHUs CyLleCTBEHHbIX HegocTaTKoB paboTbl (ycnyrn) notpebutens Bnpase NpeabsBUTb UCMIONHUTENIO
TpeboBaHve 0 6€3B03ME3AHOM YCTPAHEHUM HEAOCTATKOB, €CNIM AOKAXKET, YTO HEAOCTAaTKWU BO3HUKU A0 NMPUHATUS UM
pesynbtaTta paboTbl (ycnyru) unm no NpuYMHaM, BO3HMKLIMM O 3TOr0 MOMeHTa. ITo TpeboBaHMe MOXET 6biTb
npeabsBAeHo, eCy Takne HefoCTaTKM 06HapyXXeHbl N0 UCTedeHun AByX NeT (NATU NET B OTHOWEHUU HeABUXUMOro
UMYLLIECTBA) CO AHSA NPUHATUA pe3ynbTaTta paboTbl (Ycnyru), HO B Npeaenax yCTaHOBIEHHOro Ha pesynbTaT paboThl
(ycnyru) cpoka cnybbl Unv B TeYeHVe AeCATU NET CO AHA NPUHSATUSA pesynbTaTta paboTol (ycnyrun) notpebutenem, ecnm
CPOK Cny>6bl He ycTaHoBreH. Ecnn aaHHoe TpeboBaHMe He YAOBNETBOPEHO B TEYEHME ABaALATU AHEN CO AHS ero
NpeabsiBfeHUs NOTPedUTENeM UM 06HapyXXeHHbIN HEAOCTATOK SIBASIETCS HEYCTPaHUMbIM, NOTPEBUTENL NO CBOEMY BbIGOpPY
Bnpase TpeboBaTh:

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLErO YMEHbLUEHNS LieHbl 33 BbIMOIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHBIX MM PacXO0B MO YCTPAHEHWUIO HEAOCTATKOB BbINOMHEHHOM paboTbl (OKa3aHHOM YC/yrn) CBOUMM
cunamu Uam TpeTbMMU Nvuamm;

OTKa3a OT MCMOJIHEHUS AOrOBOPA O BbINOMHEHUM PaboThbl (OKAa3aHWM YCIyrn) U BO3MELLEHUS YObITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 30. Cpoku yCTpaHEHWs! HEOCTATKOB BbIMNOSIHEHHOW PaboThl (OKa3aHHOW yCiyru)

Hepoctatku paboTbl (Ycnyru) AomkHbI BbiTb YCTPAHEHbI UCMOSTHUTENEM B Pa3yMHbIN CPOK, Ha3HAYEHHbIN NOTpebuTeneM.
(B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoueH. - ®eaepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NOTPebUTENEM CPOK YCTPAHEHMSI HEAOCTATKOB YKa3blBAaeTCS B JOFOBOPE WM B UHOM [IOKYMEHTE,
MoAMMCLIBAEMOM CTOPOHaMM.

(B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3a HapyLLeH1e NpeayCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUS| HEOCTATKOB BbIMO/IHEHHOW paboThl (OKa3aHHOW
YCIyri) UCTIONTHUTENb YNIAYMBAET NOTPEBUTENIO 3a KaXKAbl AeHb MPOCPOYKM HEYCTOVMKY (MEHI0), pasMep M NMopsiAoK
WCYMCIIEHNS KOTOPOW OMPEAENsItoTCS B COOTBETCTBUM C NMYHKTOM 5 cTaTbM 28 HacTosLWEro 3aKoHa.

B cnyyae HapyLleHus yka3aHHbIX CPOKOB NOTpebuTenb Brpase NpeabsB1Tb UCMOHUTENIO UHble TpeboBaHus,
npeaycMOTPeHHble NyHKTaMu 1 1 4 ctaTtbn 29 HacTosiLero 3akoHa.

CraTbsa 31. Cpoku yaoBneTBopeHus oTaesbHbIX TpeboBaHui noTpebutens



1. TpeboBaHusi noTpebuTens 06 yMeHbLUEHUN LieHbl 33 BbIMOIHEHHYIO paboTy (OKa3aHHyo yCnyry), O BO3MeLleHUm
pacxozo0B MO YCTPAHEHWIO HELOCTATKOB BbIMOIHEHHOM paboTbl (OKa3aHHOM yCiyr) CBOMMM CUMaMU MU TPETBUMU TMLLAMMU,
a TaKxe 0 BO3BpaTe yniayeHHo 3a paboTy (YCnyry) AEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHDBIX B CBS3U C
OTKa30M OT WUCMOSIHEHWS [OrOBOPa, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTbm 28 1 NyHKTaMu 1 n 4 ctaTbu 29 HacTosLWEro
3aKoHa, noanexat YAOBETBOPEHUIO B AECSTUAHEBHBIN CPOK CO AHS NPeabsBIEHUs COOTBETCTBYIOWEro TpeboBaHusl.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus NoTpebuTens o 6e3B03ME3AHOM U3rOTOBIEHUM APYIOi BELW M3 OAHOPOAHOrO MaTepuana Takoro xe
KayecTBa WK O NOBTOPHOM BbINOIHEHUWN PaboTbl (OKa3aHWUK YCIyr) NoANeXxaT YAOBAETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN
[NS1 CPOYHOTO BbINOMHEHUS paboThl (OKa3aHUs yCiyru), @ B C/lydae, ecsim 3TOT CPOK He YCTAHOBIIEH, B CPOK,
npeaycMOTPEHHBIV JOFOBOPOM O BbINOIHEHUM paboTbl (OKa3aHWKM yCiyrun), KOTOPbI 6bin HeHaZNeXalle UCMOSHEH.

3. 3a HapyLUeHue npesycMOTPEHHbIX HAaCTOSALEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAEMbHBIX TpeBGOBaHMIM NoTpebuTens
UCMOMHWUTENb YMNauMBaeT NoTpebuTesto 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (NEHt0), pa3Mep U NOPSIAOK UCUUCTIEHUS
KOTOpOI ONpeaenstoTcsl B COOTBETCTBMM C NMYHKTOM 5 CTaTby 28 HacTosILLEro 3akoHa.

B cnyyae HapyLlLeHMst CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosLeN CTaTby, NOTpebUTenb BrpaBe NpeabssuTb
UCMONTHUTENIO MHble TpeboBaHMs, NpeayCcMOTPeHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 1 4 ctatby 29 HacTosLero
3aKoHa.

Crartbsa 32. [paBo noTpebuTtens Ha 0TKa3 OT UCMOMHEHMS LOrOBOPa O BbINOSIHEHUM paboT (OKa3aHuM ycnyr)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpase 0TKa3aTbCs OT UCMOSIHEHWS JOrOBOpa O BbIMOHEHWUM paboT (OKasaHum ycnyr) B nioboe BpeMsi npu
YCNOBWW OMNaThbl UCMOMHUTENO (haKTUYECKM NMOHECEHHBIX MM PacxofoB, CBSA3aHHbLIX C UCMOIHEHNEM 0653aTenbCTB Mo
[laHHOMY I0rOBOpY.

Cratbs 33. CMeTa Ha BbINosHeHMe paboTbl (OkasaHue ycnyri)

1. Ha BbInonHeHve paboTsl (OKasaHWe ycnyru), npesycMoTpeHHON JOrOBOPOM O BbINOSIHEHWUM paboThl (OKasaHuu ycyri),
MOXEeT ObITb COCTaBNeHa TBepAast Un nNpubnusnTenbHas cMeTa.

CocTaBrneHue Takol CMeTbI Mo TPe6oBaHWIO NOTPEBUTENS UK UCMIONHUTENST 06513aTeNbHO.

2. VicnonHuTenb He BrpaBe TpeboBaTb YBENMYEHWS TBEPAOW CMETHI, @ NOTPEBUTENDL - €6 YMEHbLUEHWS], B TOM Yuc/e B
CNyyae, Koraa B MOMEHT 3aK/IH0UEHNs! AOrOBOpa UCK/toYanacb BO3MOXXHOCTb NPefycMOTPETb MOJHbIM 06beM NoanexaLimnx
BbINOJIHEHNIO PaboT (OKa3aHMIO YCNyr) UM HeobXoaAMMBIX ANS 3TOr0 pacXoAoB.

WcnonHuTenb nMeeT npaso TpeboBaTb YBENMYEHWS] TBEPAOW CMETHI NMPY CyLLECTBEHHOM BO3pacTaHWU CTOMMOCTM
MaTepuanos 1 0bopyaoBaHus, NPeaoCTaBsieMbIX UCMOMHUTENEM, @ TaKXKe OKa3blBAEMbIX eMy TPETbUMU MLAMU YCAYT,
KOTOpOE Hesb3s Obl10 NpeaycMOTPETh NPU 3aK/lo4eHMn aorosopa. MNpu oTkase noTpedbuTens BbIMONHUTL 3TO TpeboBaHWe
WCMOMHUTENb BNpaBe pacTOprHyTb AOrOBOP B CyAebHOM nopsiake.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HUKIIA HEO6XOAUMOCTb BbINOHEHWSI AOMNOSIHUTENBHBIX PaboT (OKa3aHMst AONONHUTENBHBIX YCYr) U MO 3TON
MPUYMHE CYLLECTBEHHOO MPEBLILLEHUS NPUBAN3UTENBHON CMETbI, UCNOHUTESNL 06513aH CBOEBPEMEHHO MpeaynpeanTs 06
3TOM noTpebutens. Ecnv notpebutesnb He fan cornacue Ha NpeBbileHUe NPUBM3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs
OT MCMOJIHEHMS1 AOroBopa. B aToM cnyyae ncnonHuTenb MoxeT TpeboBaTb OT NOTPEOUTENS yniaThl LEeHbl 3@ BbINOSIHEHHYHO
paboTy (OKasaHHyto yCnyry).

McnonHWTeNb, CBOEBPEMEHHO He NpeayrnpeanBLINA NOTPEBUTENS O HEOBXOAMMOCTU MPEBLILLIEHUS NPUBAN3UTENBHON CMETHI,
06513aH MCMONHUTbL AOrOBOP, COXPaHsis MPaBo Ha onnaty paboTbl (Ycnyru) B npeaenax NpubnmsuTesibHon CMEeTbI.

(n. 3 BBeAeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BoinonHeHne paboTbl M3 MaTepuana UCnonHuTens

1. UcnonHuTenb 0653aH BbINOHWUTL paboTy, onpeaeneHHyo A0rOBOPOM O BbINOSHEHUM paboThbl, U3 CBOEro MaTepvana u
CBOMMW CpeACTBaMMW, €CNIN MHOE He NpeayCMOTPEHO JOrOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpeaocTaBMBLUMIA MaTepuan Ans BbINO/HEHWS) paboThbl, OTBEYAET 3a €ro HeEHaANeXallee KayecTBo no
npasuiaMm 06 OTBETCTBEHHOCTM NPOAABLA 3@ TOBApbl HEHAA/IEXALLEro KayecTsa.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCMoNHUTENS OMIa4YMBaeTCcs NoTpebuTenem Npy 3ak/l0HEHUN YKa3aHHOro 0roBopa NOJSIHOCTBIO UK B
pasMepe, Yka3zaHHOM B OrOBOPE O BbIMOSIHEHUM PaboTbl C YC/IOBUEM OKOHUATENBbHOMO pacyeTa npu nosyvyeHun
noTpebuTeneM BbINOSIHEHHON MCMONHUTENEM paboThl, €C/IM MHON MOPSAOK PacyYETOB 3a MaTepuan UCMONHUTENS He
npeaycMOTPEH COrfalleHneM CTOPOH.

(B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuasix, npeaycMOTpPEHHbIX AOFOBOPOM O BbIMOSIHEHUM PaboTbl, MaTepuan MOXET ObiTb NMPeAOCTaBEH UCTIONHUTENEM
noTpebuTento B kpeauT. Mocneayrouiee M3MeHEHNE LieHbl NPeAOCTaBIEHHOro B KPeaUT MaTepuana UCNONHUTENS He BReYeT
3a coboli nepepacyerta.

(B pea. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan UCMonHUTENs U HeobXoaUMbIE ANs BLINOMHEHNS paboThl TEXHUYECKNE CPEACTBA, MHCTPYMEHTLI U NMpoyee
[OCTaBNSOTCA K MECTY BbINOMHEHUS paboT UCMONMHUTENEM.

Crartbsa 35. BoinonHeHne paboTbl M3 MaTepuana (C Belwbo) notTpebutens

1. Ecnm pa60Ta BbINOJTHAETCA NOMHOCTbIO MIN YaCTUYHO U3 MaTepUana (C BEU.I,bIO) I'IOTpE6I/ITeJ'IFI, MCNOJTHUTENDb OTBEYAET 3a
COXpPaHHOCTb 3TOro MaTtepuana (BeLI.lVI) 1 NpaBuWbHOE €ro UCnob30BaHUE.



Mcnonuutens 06s13aH:

npeaynpeavTb NOTpeduTens 0 HENpUroAHOCTU MK HepobpoKaueCcTBEHHOCTM NepeaaHHOro notTpeburenem matepuana
(Beww);

npeacTaBuTb OTYeT 06 M3pacxoaoBaHUM MaTepuana v BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHov unm YacTuyHow yTpaThl (NOBpeXaeHUs) MaTepurana (Belu), NPUHSATOro OT NoTpebuTensl, UCMONHUTENb
06513aH B TPEXAHEBHLIA CPOK 3aMEHUTb €ro 0AHOPOAHLIM MaTepuanoM (BELLbO) aHaNoMMYHOro KayecTsa U Mo XenaHuo
noTpebuTens U3roToBUTL U3AENME U3 OAHOPOLHOrO MaTepuana (Belm) B pa3yMHbIM CPOK, @ MPU OTCYTCTBUM OAHOPOAHOIO
MaTepuana (Belum) aHanorMyYHOro KayecTsa - BO3MeCTUTb NOTpebuTento ABYKPaTHYIO LieHy YTpayeHHOro (MoBpeXAeHHOro)
MaTepuana (Beln), a Takke pacxoabl, MOHECEHHbIE NOTpedbUTeneM.

2. LleHa yTpaueHHoro (NoBpeXxxaeHHOro) Mmatepuana (Bewm) onpeaensieTcs, UCXoas U3 LeHbl MaTepuana (Bewwm),
CYLLEeCTBOBaBLLEV B TOM MeCTe, B KOTOPOM TpeboBaHWe noTpedutens A0MKHO 6bI10 6biTb YAOBMETBOPEHO UCMONHUTENEM B
[eHb 06pOBOBHOIO YAOBNETBOPEHNS Takoro TpeboBaHMs unv B AeHb BblHECEHUS CyAebHOro pelueHuns, ecny TpeboBaHue
noTpebutens A06pOBOSILHO YAOBNETBOPEHO He 6bIs10.

LleHa maTepuana (Bewwm), nepeaaBaeMoro UCMOHUTENIO, OnpeaensieTcs B JOroBOpe O BbINOMHEHUM paboTbl MM B UHOM
[OKyMeHTe (KBUTaHUMK, 3aKase), NOATBEPXXAAIOLLEM ero 3aK/oueHNe.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBob6OXAAETCS OT OTBETCTBEHHOCTU 3@ MOJHYIO WM YaCTUYHYIO yTpaTy (NoBpeXxaeHue) Matepuana
(Beww), NPMHATOro MM OT NOTPebUTENs, ecn NoTpebUTENb NPesyNpeXaeH UCNoNHUTENEM 06 0COBbIX CBOMCTBAX
MaTepuana (Belun), KOTopble MOryT MoB/eYb 3a CO60M ero MOSHYI0 MK YacTUYHYO yTpaTy (MoBpexaeHue) nnbo ecnu
yKa3aHHble CBOWCTBa MaTepuana (Bewm) He MOrn 6bITb 0BHapy>XeHbI NpY Haanexallein npuemMke UCMONHUTENEM STOro
mMaTepuana (BeLum).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0693aHHOCTb MCnonHuTeNns nHdopMmposaTb NoTpebuTens 06 06CToATeNbCTBAX, KOTOpble MOryT MNOBAMATL Ha
KauyecTBO BbIMOJIHAEMOW paboTbl (OKa3biBAEMOM YCIYrM) UK MOBMeYb 3a COH60 HEBO3MOXXHOCTb €€ 3aBEpLUEHUS B CPOK
(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTenb 06513aH CBOEBPEMEHHO MHDOPMUPOBATL NOTPEBUTENS O TOM, UTO COBoAEHUE YKasaHUIi NOTpeduTens u
UHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEGUTENS, MOMYT CHU3WUTb KAYECTBO BbINOSIHAEMOW paboThl (OKa3biBaeMO yciyru)
Unu nosreYb 3a cob0l HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu noTpebutenb, HECMOTPSI Ha CBOEBPEMEHHOE M 060CHOBAHHOE MH(OPMUPOBaHWE UCTMIONHUTENEM, B Pa3yMHbIN CPOK He
3aMEHUT HEMPUIOAHbIN UM HEA0BPOKAaYECTBEHHDBIN MaTepuras, He U3MEHUT yKa3aHWl 0 Cnocobe BbINoHEHUs paboThl
(okazaHus ycnyru) nmbo He YCTPaHUT MHbIX 06CTOSITENBCTB, KOTOPbIE MOTYT CHU3UTb KAYECTBO BbIMOSHSEMON paboThbl
(okasbIBaeMoM yCnyrv), UCMONIHUTENb BNPaBe OTKa3aTbCsl OT UCMOSIHEHWS LOrOBOPa O BbINOSHEHUM paboTbl (OKa3aHuM
ycnyru) u notpeboBaTb NOSHOrO BO3MeLLEHUS YObITKOB.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 37. [opsaok onnatbl BbINOIHEHHOW paboTbl (OKa3aHHOW YCiyru)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0653aH oNnaTMTb OKasaHHbIe eMy YC/TYTU B NMOPSAKE U B CPOKW, KOTOPbIE YCTAHOBJIEHbI OrOBOPOM C
UCMONHUTENEM.

(4yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06513aH ONNAaTUTL BLIMOIHEHHYIO UCMOSTHATENEM B NOMHOM 06beMe paboTy nocne ee NpUHATUSA
notpebutenem. C cornacus notpebutens pabota MOXET ObITb ONiaYeHa UM NpU 3aKIOYEHMN AOrOBOpa B NMOSIHOM pasMepe
WK NyTeM BblJayy aBaHca.

(B pea. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

CraTtbs 38. lNpaBuna 66ITOBOIO U MHbIX BUAOB 06CNYXXMBaHWS NoTpebutenen

MpaBuna 6bITOBOro M MHbIX BUAOB 06CTYXXMBaHUS NOTpebuTenel (NpaBuna BbINOSHEHUS OTAEMbHbIX BUAOB PaboT U
npaBuna okasaHusl OTAENbHbIX BUAOB YCiyr) yTBepxaatoTcs MpaBuTensctBoM Poccuiickon deaepaumu.

Cratbs 39. PerynnpoBaHue okasaHusi OTAebHbIX BUAOB YCIyr

MocneacTBus HapyLLeHUs YCIOBUIM AOrOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCIYr, €C/M Takue A0roBOpbI N0 CBOEMY
XapaKTepy He noAnajatoT noj AeMCTBUME HACTOALEN IaBbl, ONPeaensioTCs 3aKOHOM.

Mnasa IV. FTOCYJAPCTBEHHAS U OBLUECTBEHHAS 3ALLUTA MPAB NMOTPEBUTEJIEN

Cratbs 40. FOCYyAapCTBEHHbIN KOHTPOJIb 1 HaA30p 3a COBMIOAEHNEM 3aKOHOB U UHBLIX HOPMATWBHbIX MPABOBbLIX aKTOB
Poccwiickolt Gegepaumm, perysimpyoLmx OTHOLIEHMS B 061aCTV 3alWmTbl NpaB noTpeduTtenei

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. FocynapCTBeHHbIN KOHTPOSb U HaA30p 3a cOBM0AEHMEM 3aKOHOB U MHBIX HOPMAaTUBHbBIX NMPaBOBbLIX akTOB Poccuiickon
depepaumnm, perynupytowmx oTHOLLEHWS B 061acTV 3alumMThl NpaB noTpebuTenelt (aanee - rocyaapCTBEHHbIA KOHTPOSb U
Haa30p B 0611acTyW 3alwmMThl NpaB noTpebutenein), OCyLecTBASIOTCS YNONHOMOYEHHBIM heaepanbHbIM OpraHoM
UCMONHUTENBHOM BNACcTX NO KOHTPONO (Haa30py) B 061acTy 3awmThl NpaB noTpebuTeneii (ero TeppuTopuanbHbIMm
opraHamu), a TaKxke UHbIMK efepanbHBIMU OpraHaMy UCMONHUTENBHOM BNacT (MX TeppUTOPUaNbHLIMKU OpraHaMmm),



OCYyLLECTBAsOWMMM (DYHKLIMM MO KOHTPOJIKO U Haa30py B 06/1acTu 3awmTbl Npas notpebuteneit u 6e30nacHOCTM TOBapoB
(paborT, ycnyr), B nopsake, onpeaensemMoM MNpaBuTenbCcTBoM Poccuiickon deaepaunm.

2. FocynapCTBEHHbIV KOHTPOSb M HAaA30p B 0611aCT 3awmuThl NpaB noTpebuteneil npegycMaTpyBaioT:

npoBeaeHne MeponpUSTUI, CBA3AHHbIX C KOHTPOJIEM, - MPOBEPKa COBMOAEHNS! U3rOTOBUTENSMU (MCMIOMHUTENSIMM,
npoaasLamu, YNosIHOMOYEHHbBIMU OPraH13aunsaMn Uan YNONHOMOYEHHBIMU MHANBUAYANIbHBIMWA MPEANPUHUMATENSMMY,
uMnopTepamn) obs3aTenbHbIX TPEOOBaHMI 3aKOHOB U MHBLIX HOPMAaTMBHBIX NMPaBOBbIX akTOB Poccuiickol Geaepaumu,
pEerynupyroLLmMx OTHOLIEHMS B 061aCTV 3aluuTbl NpaB NoTpebuTenei, a Takxe obs3aTenbHbIX TpeboBaHUi K ToBapam
(paboTam, ycnyram);

Bblayy B npeaenax noiHOMOYMIA, NpeayCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuitckoi depepauum, npeanvcaHui
U3roToBUTENAM (MCNOMHUTENSM, MPOAABLAM, YNOMHOMOUEHHbBIM OpraHu3aumsM Unm YNoaHOMOYEHHbIM MHAVBUAYaSbHbIM
npeanpuHUMaTENsM, UMNOpTEPaM) O NPeKpaLLEHNM HapyLIEHWIA NpaB NoTpebuTenel, 0 HEO6X0AMMOCTH COBMOAEHNS
06s13aTenbHbIX TpeboBaHwWi K ToBapaM (paboTaMm, ycnyram);

B YCTaHOBJIEHHOM 3aKOHOZATeNbCTBOM Poccuiickol defepaumm nopsake npuHSTUE Mep Mo NpUOCTaHOBNEHUIO
NpoV3BOACTBA M peann3auuy ToBapoB (BbIMONHEHUSI paboT, OKa3aHUs yCnyr), KOTOpble HE COOTBETCTBYIOT 06513aTeNbHbIM
TpeboBaHWsAM (B TOM YMC/E C UCTEKLLMM CPOKOM FOAHOCTM), M TOBApOB, Ha KOTOpPbIE A0/MKEH ObITh YCTAHOBIEH, HO He
YCTaHOBNEH CPOK FOAHOCTY, MO OT3bIBY C BHYTPEHHErO pblHKa M (MNK) OT NoTpebuTens unv notTpedutenei Toapos (paborT,
YCNyr), KOTOpblE HE COOTBETCTBYIOT 063aTeNIbHbIM TpeboBaHMSM, U MHDOPMUPOBaHUIO 06 3TOM NoTpebuTenei;
HanpaeneHne B OpraH, OCYLLECTBASIOWMIN NULEH3MPOBaHWE COOTBETCTBYIOLLErO BUAA AESTENBHOCTM (IMLEH3UPYIOLLMWIA
OpraH), MaTepvasioB O HapyLLeHUM NpaB NnoTpeduTenein ans pacCMOTPEHUsI BONPOCOB O NPUOCTAHOBIEHUN AeCTBUS UK 06
aHHYNMPOBaHWUM COOTBETCTBYIOLLEN IMLIEH3UM B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuiickon defepaunmn nopsiake;
Hanpas/ieHne B OpraHbl NPOKypaTypbl, Apyr1e NpaBoOXpaHUTENbHbIE OpraHbl N0 NOABEAOMCTBEHHOCTM MaTepUanoB Ass
peLLeH1st BONPOCOB O BO36Y)XAEHUM YrOMOBHBIX A€ MO NpU3HaKaM NPeCTyrieHnid, CBS3aHHbIX C HapyLIEHWEM
YCTaHOBNEHHbIX 3aKOHaMM U MHBIMWM HOPMaTUBHLIMW NPaBOBLIMM akTaMu Poccuiickoi deaepaummn npas noTpedutenei;
obpalleHure B Cyf C 3asBNEHNSIMU B 3aliMTy NpaB noTpebuTtenei, 3aKoHHbIX MHTEPECOB HEOMNPeAENEHHOro Kpyra
noTpebuTenen, a TaKkxke C 3asBNEHNSIMU O JIMKBUAALMM U3roToBUTENS (MCNONTHWUTENS, NpoAaBLa, YNOTHOMOYEHHOM
opraHusauum, umnopTepa) MMbo O NpekpalleHn AesTenbHOCTU MHAMBUAYANbHOrO npeanpuHuMaTens (YnoaHOMOYeHHOro
WHAMBWUAYaNbHOrO NpearnpuHUMaTensi) 3a HeOAHOKPaTHOE UK rpyboe HapyLleHWe YCTaHOBIEHHbBIX 3aKOHaMM 1 UHBIMUI
HOPMaTMBHbLIMM MPaBOBLIMM akTaMu Poccuiickoin deaepaumy npae noTpeéuTenei.

3. YNoNHOMOYEHHBIN dheaepanbHbiii OpraH UCMOMHUTENBHOM BacTy MO KOHTPOSo (Haa3opy) B 06/1aCTy 3alumThl Npas
noTpebuTenel (ero TeppuTopuasbHbIE OpraHbl), @ Takxke MHble deaeparnbHble opraHbl UCMOAHUTENBHOM Bactu (Mx
TeppUTOpUasbHbIE OpraHbl), OCYLLECTBASIOWME DYHKLMM MO KOHTPOJO U HaA30py B 061aCT 3alumMThl NpaB noTpebuTteneil u
6e3onacHoCcTV ToBapoB (paboT, ycryr), MOryT 6biTb NMpMBEYEHbI CYAOM K y4acTuio B Aene Uan BCTynaTb B AENO0 MO CBOEM
WHMLMATUBE UIN MO MHULMATUBE NWL, YYACTBYIOWMX B Aene, AN Aayn 3aK/0YeHus No Aeny B UensX 3alwmThl npas
notpebutenein.

4. depepanbHbIii OpraH UCMOHUTENBHOM BNAacTy, OCYLLECTBASIOWMI (PYHKLMM NO BbIPabOTKE rocyAapCTBEHHOW NOMUTUKM B
o6nacTv 3aWmTbl NpaB NoTpeduTenen, AaeT pasbsCHEHWS MO BOMPOCaM MPUMEHEHWS 3aKOHOB UM UHbIX HOPMaTUBHbIX
npaBoBbIX akTOB Poccuiickor deaepaumn, perynmpyrowmx OTHOLLEHMS B 061acTy 3alwmMThl NpaB noTpebutenen, a Takke
YTBEPXXAAET MOSOXKEHWE O NMOPSIAKE PaCCMOTPEHMS YMOTHOMOYEHHBLIM deepanbHbIM OpraHOM MCMOMHUTESIbHOWM BnacTv No
KOHTponto (Haa3opy) B 06n1acTy 3awwmMThl Npas noTpedutenen (ero TepputopuanbHbIMM OpraHamMu) Aen O HapyLueHUm
3aKOHOB U MHbIX HOPMaTMBHbIX NMPABOBbIX akTOB Poccuiickon defepaumm, peryvpyroLwmx OTHOLWEHMS B 061acTy 3alumTbl
npae notpebuTenei.

CraTbs 41. O6513aHHOCTb M3roTOBUTENS (MCNONMHUTENS, NPOAaBLa, YNOIHOMOYEHHON OpraH13aLmnm Umn yrnosHOMOYEHHOrO
WHAMBWUAYaNbHOro NpeanpuHUMaTensi, UMnopTepa) No NpefocTaBneHnio MHdopMauum deaepanbHbIM opraHam
UCMONTHUTENBHOM BIACTM, YNOSHOMOYEHHBIM Ha NPOBEAEHWE FOCYAAPCTBEHHOIO KOHTPOS M Hag3opa B 0651acTy 3alwmThbl
npaB noTpebuTenei (Mx TeppUTOpUasbHLIM OpraHam)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTENb (VICI'IOJ'IHVITeﬂb, npoaaBel, yNnoJIHOMOYEeHHada opraHm3aunsa unm ynOﬂHOMOHeHHbIVI VIHp,VIBI/I,ClyaJ'IbeIIZ
npeanpuHUMaTesb, MMNOPTepP) Mo TPeGOBAHMIO YMNOTHOMOUEHHOro heaepasibHOro opraHa UCMOIHUTENBHOWM BnacTv Nno
KOHTpOSIt0 (Haa3opy) B 06/1acTy 3alumThl NpaB NoTpeduTeneit (ero TeppUTopUabHbIX OPraHoB), a TakXKe UHbIX
(benepanbHbIX OPraHoB UCTONHUTENBHOM BRACTU (MX TEPPUTOPUAsbHBIX OPraHOB), OCYLLECTBASIOWMX DYHKLMM MO
rocyAapCTBEHHOMY KOHTPOJIIO U HaA30py B 06/1acTy 3aLlimMThl NpaB noTpeduTeneit 1 6esonacHoOCT ToBapoB (paboT, ycnyr),
UX AOHKHOCTHBIX NML 06513aH NPeoCTaBUTb B YCTAHOBMIEHHbIN UMW CPOK IOCTOBEPHbIE CBEAEHMS, [IOKYMEHTALMIO,
06bACHEHNS B MUCbMEHHOM U (UNK) YCTHOW hopMe 1 MHYI0 MHDOPMaLMIO, HEOBXOAUMYIO [NS OCYLLECTBIEHNS YKa3aHHbIMM
¢)enepaanb|MV| OopraHamu WCMOSTHUTENbHOW BNactv n ux AOJDKHOCTHbIMM NNLAMU I'IOJ'IHOMOHVIVI, YCTaHOBJIEHHbIX HACTOALLUM
3aKOHOM.

CraTbs 42. YTpaTuna cuny. - ®eaepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbs 42.1. M0HOMOUMS BbICLUMX UCMOJTHUTENbHBIX OPraHOB rOCYAAPCTBEHHOI BlAacTU CyGbeKTOB Poccuiickol
®epepaumnn B 0611aCTV 3alWmMThI NpaB NoTpebuTenei

(BBegeHa ®degepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
BbICLUMIA MCNOSNHUTENbHBIN OpraH rocyAapCTBEHHOM B/IaCTU COOTBETCTBYHOLLEro cy6bekTa Poccuiickoit deaepaumm
OCYLLECTB/NISIET MEPONPUATUSA MO peannsaLmm, 06ecrneyeHnto 1 3almTe npas NnoTpebutenei U B Npeaenax cBoux

MosIHOMOYMM NPUHUMAET onpeaeneHHbIE MEPDI.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npas I'IOTpEGVITGJ'IGﬁ, YCTaHOB/IEHHbIX 3aKOHAaMU N NHbIMM HOPMAaTUBHbIMU



npaBoBbIMK akTaMu Poccuiickon deagepaumm
(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLLeH1e npaB NoTpebuTeneit, yCTaHOBIEHHbIX 3aKOHAMM Y UHBIMW HOPMATMBHbLIMM NMPABOBbLIMK akTaMu PoCCUItCKON
®epepaunm, npoaaseL, (UCNOHUTENb, U3rOTOBUTESb, YNOHOMOYEHHAs OpraHM3aums Un yroHOMOYEHHbIN
WHAMBMAYaNbHbIN NPeAnpUHMMATESb, UMMOPTEP) HECET aAMUHUCTPATMBHYIO, YTONOBHYIO UM FpaXaaHCKO-NpaBoByo
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoii Gepepaumm.

CraTtbs 44. OcyLLecTBNEHWE 3alWmMTbl NpaB NoTpPebuTenein opraHaMm MeCTHOrO CaMoynpaBeHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmTbl NpaB NoTpebuTeneil Ha TEPPUTOPUU MyHULMNANBLHOMO 06pa3oBaHMst OpraHbl MECTHOrO CaMoyrnpaBneHus
Brnpase:

paccMaTpuBaThb Xasnobbl NOTpebuTeneil, KOHCYIbTUPOBATL UX MO BOMPOCaM 3aluWTbl NpaB noTpebutenen;

obpaluaTbCs B Cyabl B 3alUMTy npas notpebuteneli (HeonpeaeneHHoro Kpyra notpeburenen).

Mpu BoISIBNEHUN Mo xanobe notpebutens Tosapos (paboT, ycnyr) HEHaANeXaLlero Ka4ecTsa, a Takxke onacHbIX As
)KM3HW, 30,0POBbsl, UMYLLIECTBA NOTPEBUTENEN M OKpYXKatoLWel cpeabl He3aMeanuTeNnbHO U3BelLaTb 06 3ToM deaepanbHble
OpraHbl UCMONHUTENBHOM BNAaCTU, OCYLLECTBSIOLME KOHTPOSIb 3@ KAaYeCTBOM M 6e30MacHOCTbI0 TOBapoB (paboT, ycnyr).

CraTbs 45. [paBa 06LeCcTBEHHbIX 06beAMHEHMI NOTpebuTenen (X accoumaumii, Col30B)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxaaHe BripaBe 06beANHATLCA Ha A06POBOBHOM OCHOBE B 06LIECTBEHHbIE 06beaAnHEHMs NoTpebuTenen (Mx
accoumaumm, coro3bl), KOTOpble OCYLLECTBIISIIOT CBOKO AEATENbHOCTL B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06beAMHEHW
(ux accoumaumit, coo30B) 1 3aKoHOAATENLCTBOM Poccuiickoit Geaepaumn.

2. O6LiecTBEHHbIE 06bEAMHEHUS NOTPebUTEnel (MX accoumaumm, Coto3bl) ANs OCYLLECTBIIEHNS CBOMX YCTABHbIX Lienen
BMnpaBe:

y4acTBOBaTb B pa3paboTke 0b6s3aTenbHbIX TpeboBaHuWii K ToBapaM (paboTtaM, ycnyraM), a Takke NpPOEeKTOB 3aKOHOB U MHbIX
HOPMaTUBHbIX MPABOBbIX aKTOB Poccuiickoln defepaumm, perynpyrowmx OTHOLWEHMS B 061acTy 3aluuTbl Npas
noTpeéuTeneit;

NpOBOANTbL HE3ABMCKMMYIO SKCMEPTM3Y KayecTBa, 6e30nacHOCTV ToBapoB (paboT, ycnyr), a TakKe COOTBETCTBUS
NoTpebUTENbCKUX CBOMUCTB TOBapoB (paboT, ycnyr) 3asBieHHOoM NpoAaBLaMm (M3roTOBUTENSMM, UCMONTHUTENSIMU)
nHbOpMaLWKM O HUX;

npoBepsTb COBM0AEHME NpaB NoTpebuTtenel 1 Npasus TOProBoro, 66LITOBOMO M MHbIX BUAOB 06CYXMBaHUS NOTpebuTenen,
COCTaB/ATb aKTbl O BbISIB/IEHHbIX HAPYLLEHMSIX NpaB NOTPebUTeNen 1 HaNPaBNsATb YKa3aHHbIE aKTbl A1 PACCMOTPEHUS B
YNOSTHOMOYEHHbIE OpraHbl FOCYAapCTBEHHOW BNACTH, a TakKe MHPOPMMPOBaTb OpraHbl MECTHOTO CaMoyMnpaBieHus O
BbISIBIEHHbIX HapYLLEHUSIX, y4acTBOBaTb Mo npockbe noTpebuteneii B NnpoBeaeHUM 3KCNepTu3 no dakTaM HapyLweHus npas
noTpeéuTeneit;

pacnpocTpaHaTb MHMOPMaLMIO O MpaBax NOTpedUTENe N 0 HEOBXOAMMbIX AEMCTBUSIX MO 3alUMTe 3TUX MpaB, O pe3ysbTaTax
CpaBHUTENbHbIX UCCNeAoBaHUI KayecTBa TOBapoB (paboT, ycnyr), a Takxke uHyto nHdopMaumio, kotopasi byaeT
CMoco6CcTBOBaThL peanu3aLummn NpaB U 3aKOHHbLIX MHTEPECOB NoTpebuTenei. My6amkyemble 06LWECTBEHHBIMU 06bEANHEHNSAMMU
noTpebuTenel (Mx accoumaumsiMm, Co3aMm) pesysbTaTbl CPaBHUTENbHBIX UCCIIEA0BaHNI KavecTBa ToBapoB (paboT, ycnyr)
He SIBNSIIOTCS peksiamMou;

BHOCUTb B heaepasibHble OpraHbl UCMOTHUTENBHOM BAcTW, OpraHM3aumny NpeanodXeHnst O MPUHSATUM MeP MO MOBbILLEHUIO
KayecTBa ToBapoB (paboT, ycnyr), No NpMOCTaHOBIEHNIO MPOM3BOACTBA M peanv3auum ToBapoB (BbiNoHeHUs paborT,
OKa3aHus ycnyr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLUMX NPEABSBASEMbIM K HUM U
YCTaHOBJ/IEHHbIM 3aKOHOAATENbCTBOM Poccuiickoin depepaumm 0 TEXHUYECKOM peryiMpoBaHnn 06s13aTebHbIM
TpeboBaHusM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCNOHUTENBHOM BacT MaTepuasbl O MPUBAEYEHUM K
OTBETCTBEHHOCTYM NL, OCYLLECTBASIOLMX MPOM3BOACTBO M peanu3aumio TOBapoB (BbIMoNHeHMe paboT, OkasaHue ycnyr), He
COOTBETCTBYIOLMX MPEAbsBASEMbIM K HUM 0653aTeNbHbIM TpeboBaHUAM, a Takke HapyLlalowWwmx npaBa notTpebuTenen,
YCTaHOBNEHHblE 3aKOHaMW M MHbIMW HOPMaTMBHbLIMM NPaBOBLIMK akTaMu Poccuiickoln degepaumu;

o6palLaTbCs B OpraHbl NPOKypaTyphbl C NPocbbaMu NMPUHECTU NPOTECTLI O NPU3HAHUK HEAENCTBUTENbHBIMU aKTOB
(benepanbHbIX OpPraHoB UCTONTHUTENBHOM BNACTH, aKTOB OPraHOB MCMONHUTENBHOMN BlacTy CybbekToB Poccuitckoi
depepaunm 1 aKToB OPraHOB MECTHOIrO CaMOYMNPaB/IEHNS, MPOTUBOPEYALLMX 3aKOHAM M UHBIM PErynvpYOLWUM OTHOLLEHMWS B
obnacTyv 3awWwmTbl NpaB NnoTpeduTenel HopMaTMBHLIM MNPAaBOBbLIM akTaM Poccuiickoii deaepauum;

06pallaTbCs B CyAbl C 3asBIEHMAMM B 3aLUMTY NpaB NoTpebuTenel 1 3aKOHHbIX MHTEPECOB OTAE/bHbLIX MOTpebUTeneit
(rpynnbl noTpebuTeneii, HeonpeaeneHHOro kKpyra noTpebuTeneit).

CraTbs 46. 3aluMTa NpaB ¥ 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra noTpeburtenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YNONHOMOYEHHLIV thefepanbHbIi OpraH UCMOSHUTENBHOW BNACTV MO KOHTPOSO (Hag30py) B 0611aCTy 3aWwmThl Npas
notpebutenei (ero TeppuTopUasbHble OpraHbl), MHble deaepanbHble opraHbl UCMOMHUTENbHOW BRacTu (Mx
TEppUTOpUasbHbIE OpraHbl), OCYLLECTBASIOWME YHKLMM MO KOHTPOSIIO M HaZA30py B 0651acTy 3almTbl NpaB noTpebutenei n
6e3onacHocTi ToBapoB (paboT, ycnyr), opraHbl MECTHOIO CaMOYNpaB/ieHus], 06LLECTBEHHbIE 06beANHEHUS NOTpebuTeneit
(ux accoumaumu, coto3bl) BripaBe NPeabsBNsaTb UCKW B CyAbl O NPU3HAHUW AECTBUI M3roToBUTENS (MCNOMHUTENS,



npoaasLa, YNoJHOMOYEHHOW OpraHn3aumnm Uan yrnosHOMOYEHHOMO MHAMBUAYaNbHOMO NpeanpyuHUMaTeNs, MMNopTepa)
NpPOTMBOMNPaBHLIMW B OTHOLLIEHWWN HEOMNPeAENeHHOro Kpyra noTpebuteneit U 0 NpekpaLleHun 3TUX AenCTBUIA.

Mpv yaoBRETBOPEHUM TAKOMO UCKa CyZ 06513bIBaeT NPaBOHAPYLLUUTENS JOBECTU B YCTAHOBNEHHbIN CyZJlOM CPOK Yepes
CpefcTBa MaccoBoW MHGOPMaLMM UK MHBIM CNOCOB6OM A0 CBeAeHUst noTpebuTeneit pelleHue cyaa.

BcTynuBLUee B 3aKOHHYIO CUITy PELLEHME CyAa O NpU3HaHWUKM AEUCTBUIA M3roToBuTens (MCNonHWUTeNs, NpoaasLa,
YNOSIHOMOYEHHOMN OpraHM3aumm UM ynolHOMOYEHHOrO MHAVBMAYASIbHOrO NpeanpuHMMaTens, umMnopTepa)
MPOTMBOMPABHbLIMIA B OTHOLUEHWUM HEOMPEAENEHHOro Kpyra NoTpebuTenei 0bs3aTenbHO ANls CyAa, pacCMaTpUBatoLWero Mck
noTpebuTens o 3aluTe ero npas, BO3HUKLLMX BCNEACTBME HACTYMNNEHUS MPaXaaHCKO-MPaBOBbIX MOCNEACTBUMA AENCTBUM
usrotoBuTens (UCNoNHWUTENs, NpoAasLa, YNoJHOMOYEHHOW OpraHM3aumm UM ynoaHOMOYEHHOO MHANBMAYaSIbHOMO
npeanpuHUMaTens, MMropTepa), B 4acTi BOMPOCOB, UMENU I MECTO TakKue AENCTBUS 1 COBEPLLEHBI S OHWU U3rOTOBUTENEM
(ucnonHuTeneM, NpoaaBLIOM, YNOHOMOYEHHOM OpraHu3aumnein Unm yronHOMOYEHHbIM UHAUBUAYAbHBIM
npeanpuHUMaTeneM, UMNOPTEPOM).

OnHOBpeMeHHO C YAOBETBOPEHUEM WUCKa, NPEAbSBNEHHOMO 06LIECTBEHHBIM 06beaNHEHEM NoTpebuTenein (Mx
accoumaumelt, Coro30M), opraHaMy MECTHOTO CaMOynpaB/ieHUst B MHTepecax HeornpeaeseHHoro Kpyra notpebutenen, cyn
MPUHUMAET peLleHne O BO3MeELLEHUM 06LLEeCTBEHHOMY 06beaMHEHUIO NoTpebuTeneit (Mx accoumaumm, Cotsy), opraHam
MECTHOrO CaMOyrpaBJieHNs] BCEX MOHECEHHbBIX MO Aeny CyAebHbIX u3aepxek, a Takoke UHbIX BO3HWKLIMX A0 0bpalleHus B
CYA W CBSI3aHHbIX C pacCCMOTPEHWEM Aena HeobX0AMMbIX PacxofoB, B TOM YMC/IE pacXoA0B Ha NpoBeAEHUE HE3ABUCUMOM
3KCNepTU3bl B C/TyYae BbISIBEHUS B pe3ynbTaTe NPOBEAEHNUS TakoM 3KCNepTU3bl HapyLleHUs 06si3aTenbHbIX TpeboBaHWI k
ToBapaM (paboTtaM, ycnyram).
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